
 

 

End of year message from Blackwater and Bluff Water Improvement Project Team 

Please see following an end of year recap and update about the Blackwater and Bluff 

water improvement project. 

Ongoing communication: This year we hosted regular 

community meetings in Blackwater and Bluff to explain our 

strategy to reduce water discoloration within local water 

supplies and ongoing progress. CHRC CEO, Scott Mason, 

and local Councillor Kev Cracknell, co-chaired the majority 

of our community meetings, with strong Council 

representation. Our commitment to open and transparent communication was also 

supported by regular web, social media and newspaper updates, along with regular 

water quality reporting. 

Water mains cleaning: Mid-year we thoroughly cleaned 

Blackwater and Bluff water mains using the innovative ice 

pigging technology; a first for regional Queensland.  

The ice pigging team successfully cleaned 73 kilometres of 

mains across Blackwater and Bluff over eight weeks, 

removing many kilograms of accumulated material 

(biofilm). 

Raw Water Dam cleaning: Across June-August, Council 

also removed accumulated Manganese-laden silt from the 

raw water dam at the Blackwater Water Treatment Plant.  

Tonnes of silt were successfully removed by dredging the 

base of the dam to reduce the concentration of iron and 

manganese in the raw water. This will assist the water treatment process and help us 

maintain water clarity. 

Water Treatment Plant Upgrades: Across the latter half 

of the year, works have progressed to upgrade the 

Blackwater Water Treatment Plant. Along with modernising 

the plant with automated operating equipment, a new 

‘contact tank’ has been constructed to remove iron and 

manganese from our water supplies through a new 

chemical process. These works are due to be completed in early 2016 with the new 

water treatment process to be on-line thereafter. These works have taken longer to 

complete than expected, largely due to the condition of some sections of the Plant. 



Good quality water production: While the above strategies and initiatives have been 

undertaken, we are proud that Council’s local water treatment team has maintained the 

production of good quality drinking water for the Blackwater and Bluff communities. 

Thank you for your involvement and support across 2015. We understand that 

persistent water discoloration has caused community concern and frustration over a 

number of years.  

We will be back in contact with you in 2016 with further updates. We are planning 

a community event in early 2016 to update the community on outcomes and learn 

about your experience and to also celebrate the successful completion of our water 

improvement project. 

 

We hope you have a great Christmas and start to 2016. 

Blackwater and Bluff Water Improvement Project Team 


