
The goal of flood risk management projects is to develop community resilience to flooding and reduce some 
of the risks to people and property that flooding causes. 

Central Highlands Regional Council is proceeding with a number of other flood risk management activities 
under the Emerald Flood Protection Scheme including considering levees. Constructing New Street into an 
evacuation route is an activity that will be beneficial whether the levees proceed or not.   

Why raise New Street?
To provide the highest and driest access 
point for vehicles and pedestrians from the 
area lying south of the railway line into the 
town centre.  In large floods, all other safe 
pedestrian and vehicle access routes become 
closed by the rising floodwaters.  This was 
the case in the 2010 flood – the area was 
effectively cut-off and isolated. It became 
an ‘island.’ Floodwaters had even begun to 
overtop the rail line in the section above the 
pedestrian tunnel.  

New Street provides access whilst the ‘island’ 
remains above water; if the ‘island’ is flooded, 
New Street will have done its job and other 
means of access will be required.  

How many more hours’ evacuation time will there be?
Approximately 25 hours from the time New Street would usually begin to flood, based on a flood equivalent 
to that of 2010. 

The raising of New Street enables residents and emergency services personnel to access the area from 
early on in the flood right through to the peak of a flood larger than 2010/11.  This number is indicative only.  
Rate of rise will be slightly different for each flood. Raising New Street will not change the risk of homes 
flooding.

Will the New Street project impact on house insurance?
New Street is an evacuation route not a flood mitigation structure. As a result, it is unlikely insurance 
companies will reduce or raise premiums as it won’t change the level of flooding. 

Was the 2008 flood event higher than the 2010/11 event?
The peak floodwater level surveyed at New Street for the 2008 flood was 178.03m AHD. In 2010 flood it 
was 178.69m AHD. This means that in 2010, the floodwater was 0.56m higher.
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For further information regarding this project, please contact: 
Miss Dana Gluzde 
Flood Project Liaison 
07 4986 8419  or emeraldlevee@chrc.qld.gov.au

Are the New Street culvert sizes adequate in relation to the Sullivan Street culverts under 
the rail line?
The proposed culverts at New Street have a larger conveyance area than the downstream rail culverts. 
Extensive hydraulic analysis has also been undertaken to optimise the culvert configuration proposed.

The culvert under the railway line at the pedestrian tunnel is 1800 mm wide by 1750 mm high - a total cross 
section area of 3.15 square metres.  There are two culverts under New Street with total width of 3000 mm 
wide by 1200 mm high providing a total cross section of 3.6 square metres.

What impact will the raising New Street have on the houses immediately upstream?
Raising of New Street has been designed to avoid impact on houses upstream.

Is New Street a levee?
New Street is an evacuation route. It will not prevent flooding of buildings and property that are prone to 
flooding – other structural flood mitigation measures are required to achieve this.  

New Street is shown in black. You can see how residents in the south 
become isolated on an ‘island’. Raising New Street enables these residents 
approximately 25 hours extra time to evacuate during a flood.
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