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MINUTES – GENERAL COUNCIL MEETING
HELD AT 2.30PM MONDAY 5 MARCH 2018 IN THE CENTRAL HIGHLANDS REGIONAL COUNCIL
CHAMBERS, CAPELLA OFFICE
PRESENT
Councillors
Councillor (Crs) K. Hayes (Mayor), G. Godwin-Smith (Deputy Mayor)
Councillors (Crs) P. Bell AM, C. Brimblecombe, M. Daniels, A. McIndoe, G. Nixon, C. Rolfe and G. Sypher
Officers
Acting Chief Executive Officer and General Manager Corporate Services J. Bradshaw, General Manager
Communities D. Fletcher, General Manager Infrastructure and Utilities G. Joubert, General Manager
Commercial Services M. Webster, General Manager Central Highlands Development Corporation
S. Hobbs, Minute Secretary M. Wills

APOLOGIES
Chief Executive Officer S. Mason
LEAVE OF ABSENCE
Resolution:
Cr Sypher moved and seconded by Cr Nixon “That a leave of absence be granted for Cr Bell for the
meeting of 13 March 2018.”
2018 / 02 / 27 / 001

Carried (9-0)

CONFIRMATION OF MINUTES OF PREVIOUS MEETING
General Council Meeting: 13 February 2018
Resolution:
Cr Nixon moved and seconded by Cr Brimblecombe “That the minutes of the previous General Council
Meeting held on 13 February 2018 be confirmed.”
2018 / 02 / 27 / 002

Carried (9-0)

Business Arising Out Of Minutes
Cr Godwin-Smith requested an update with regards to the bats situation in Duaringa. Manager Planning
and Environment provided an update to Council advising that the planned dispersal did not occur due to
weather conditions and a new date is yet to be confirmed.

Outstanding Meeting Actions
Nil
Review of Upcoming Agenda Items
Nil
MATERIAL PERSONAL INTEREST, CONFLICT OF INTEREST, PERSONAL GIFTS AND BENEFITS
Nil
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PETITIONS (IF ANY)
Nil

COMMITTEE RECOMMENDATIONS / NOTES
Minutes of Meeting – Game Plan Advisory Committee Meeting – 15 January 2018
Resolution:
Cr Godwin-Smith moved and seconded by Cr Brimblecombe “That the minutes of the Game Plan Advisory
Committee Meeting held on 15 January 2018 be endorsed.”
2018 / 02 / 27 / 003

Carried (9-0)

Attendance
Manager Planning and Environment K. Byrne and Coordinator Planning and Development S. Mattner
attended the meeting at 2.43pm

COMMUNITIES
Proposed Temporary Local Planning Instrument 01/2018
Executive summary:
The Central Highlands Regional Council Planning Scheme 2016 (the Planning Scheme) currently contains
a Temporary Local Planning Instrument 01/2016 - Operational work – within a flood hazard area (TLPI)
which overwrites provisions in the Planning Scheme to protect the region from adverse impacts associated
with excessive, unmanaged filling in the flood hazard area.
The current TLPI was adopted on 31 March 2017 under the previous planning legislation, the Sustainable
Planning Act 2009 (SPA). Under the SPA, TLPI’s were valid for a period of one (1) year, during which
period Councils were expected to incorporate the provisions of the TLPI into their Planning Scheme
through a planning scheme amendment.
Due to resourcing and financial constraints, Central Highlands Regional Council has, up until now, been
unable to complete the Planning Scheme amendment to incorporate the provisions of the TLPI. The
Development and Planning team now have a hydraulic engineer engaged and a budget of $90,000
allocated to the CHRC Planning Scheme Major Amendment Flooding project, to commence this process.
However with the TLPI due to expire on 31 March 2018, a new TLPI will need to be created and adopted to
allow sufficient time to complete the amendment process.
Resolution:
Cr Nixon moved and seconded by Cr McIndoe “That Central Highlands Regional Council:
1. Resolves to make a Temporary Local Planning Instrument (TLPI) in accordance with section 23 of
the Planning Act 2016 and section 7.1 of Chapter 3 of the Statutory Guideline Minister's Guidelines
and Rules.
2. Confirms that it is satisfied that the proposed Temporary Local Planning Instrument mitigates the
risk of serious adverse economic conditions occurring in the Central Highlands and that it does not
adversely affect the State interests.
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3. Request the Minister's agreement that the TLPI will be effective from 31 March 2018, as the day
that Council resolves to give the TLPI to the Minister for approval, pursuant to section 9(4) of the
Planning Act 2016.
And further that Central Highlands Regional Council:
1. Decide to make a major amendment to the Central Highlands Regional Council Planning Scheme
2016 in accordance with section 20 of the Planning Act 2016 and section 16.1 of Chapter 2 of the
Statutory Guideline Minister's Guidelines and Rules.”
2018 / 02 / 27 / 004

Carried (9-0)

Attendance
Manager Planning and Environment K. Byrne and Coordinator Planning and Development S. Mattner left
the meeting at 2.48pm
Manager Community Engagement S. Poulter, Coordinator Community Engagement L. Connell, Youth
Development Officer J. Clutterbuck and Youth Inc students attended the meeting at 2.48pm
Youth Strategy and Action Plan
Executive summary:
The Central Highlands Regional Council’s Youth Strategy 2018-2022 outlines council’s commitment to
young people and a way to progress youth services regionally, over the current and following four calendar
years. The youth strategy includes an action plan that will fulfil council’s corporate plan requirement to
implement a regional youth action plan. The youth strategy will provide greater outcomes in addressing
youth issues and work towards building stronger connections between council, youth and service providers.
The youth strategy and action plan propose a greater level of youth based service across the region. Goals,
activities and performance measures within the document have been created based on all feedback gained
through the various consultations and engagements that were undertaken between March and August
2017. This final draft of the youth strategy and action plan reflects feedback council shared at the strategy
meeting on 28 November 2017.
When reviewing this report, council are asked to give particular consideration to the resourcing implications
that this draft youth strategy would require for the actions within it to be successfully implemented. It is
proposed that council expand their youth service staff level from the current one (1) youth officer, to three
(3) youth officers in total. One of the additional youth officer positions is recommended to be a senior youth
officer.
The council’s executive leadership team have reviewed the youth strategy and action plan, as well as the
proposed staff model and operational budget and support these being presented to council for
endorsement.
Should no greater human resourcing be made available, the actions and measures within this draft youth
strategy and action plan will need to be adjusted to align with current youth service staff levels.
This report presents the youth strategy and action plan for council endorsement, as well as seeking
approval to fund an additional two youth officers (one at a senior level) in the 18/19 financial year budget.
Resolution:
Cr McIndoe moved and seconded by Cr Daniels “That Central Highlands Regional Council endorse the
proposed Youth Strategy 2018-2022.
And further;
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That Central Highlands Regional Council consider the approval of two additional Youth Development
Officer positions in the preparation of the 2018/19 budget.”
2018 / 02 / 27 / 005

Carried (9-0)

Attendance
Manager Community Engagement S. Poulter, Coordinator Community Engagement L. Connell, Youth
Development Officer J. Clutterbuck and Youth Inc students left the meeting at 3.03pm

Adjournment
Meeting was adjourned at 3.03pm for a photo opportunity with the Youth Development Officer J.
Clutterbuck and the Youth Inc students
Meeting resumed at 3.07pm

Attendance
Manager Planning and Environment K. Byrne and A. Philippzig-Mann, Coordinator Ranger Services
attended the meeting at 3.07pm

CHRC Stock Route Water Facilities State of Asset Audit 2017/2018
Executive summary:
This report is intended to update Council on the status of all stock route water facility assets in the Central
Highlands Regional Council area (the region). Council’s Ranger Services team has conducted an audit of
all facilities and the completed audit report is attached.
Resolution:
Cr Rolfe moved and seconded by Cr Nixon “That Central Highlands Regional Council receive the Stock
Route Water Facilities Audit 2017 / 2018 Report.”
2018 / 02 / 27 / 006

Carried (9-0)

Rubyvale, Sapphire and Scrub Lead Miners Common Agistment Charges and Advisory Board
Status
Executive summary:
This report is intended to update Council on the formation of the Rubyvale, Sapphire, & Scrub Lead Miners
Common (the ‘Miners Common’) Advisory Board. Through the establishment of the Advisory Board, an
expression of interest is open to any Councillors who wish to sit on the board.
Further, this report is intended to update Council on the Agistment fees charged, and the process for
charging.
Resolution:
Cr Godwin-Smith moved and seconded by Cr Nixon “That Central Highlands Regional Council endorse Cr
Rolfe as its representative of the Miners Common Advisory Board.”
2018 / 02 / 27 / 007

Carried (9-0)

Attendance
Manager Planning and Environment K. Byrne and A. Philippzig-Mann, Coordinator Ranger Services left the
meeting at 3.28pm
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Attendance
Finance Consultant W. Jensen and Manager Asset Management M. Gatt attended the meeting at 3.29pm

CORPORATE SERVICES
2017-2018 Budget Review 2
Executive summary:
Council adopted the Budget for the 2017/18 financial year in early July 2017 along with long term financial
forecasts based on the activities in the operational plan and other key strategic documents. During the
course of the year variances may occur and Council may decide to vary its budget by resolution.
The 2017/18 budget has been reviewed based on actual results to the end of January 2018 and a number
of changes are proposed to reflect the operational changes and those capital expenditure projects that are
not now anticipated will be completed within the 2017/18 financial year. The revised operating result
forecast for the 2017/18 financial year is a deficit of $4,251,565 compared to the original budgeted deficit of
$1,249,020. The capital works program has decreased by $8.4 million to $83.5 million, which reflects works
expected to be carried out in the 2017/18 financial year, with some NDRRA projects pushed back into
2018/19 financial year.
Resolution:
Cr Brimblecombe moved and seconded by Cr Bell “That in accordance with sections 169 and 170 of the
Local Government Regulation 2012 Central Highlands Regional Council adopt the amendments to the
budget including:1.
2.
3.
4.
5.
6.

The statement of comprehensive income;
The statement of financial position;
The statement of cash flow;
The statement of changes in equity;
The key financial sustainability metrics; and
Three (3) year Capital program 2017/18; 2018/19 and 2019/2020.”

2018 / 02 / 27 / 008

Carried (9-0)

Attendance
Finance Consultant W. Jensen and Manager Asset Management M. Gatt left the meeting at 3.39pm
General Manager Communities D. Fletcher left the meeting at 3.40pm
General Manager Communities D. Fletcher returned to the meeting at 3.42pm

Operational Plan 2017-2018 Q2 Performance Report
Executive summary:
The Local Government Regulation 2012 requires a written assessment of the organisation’s progress
towards implementation of the annual Operational Plan be presented to a meeting of the council at regular
intervals of no more than three months.
This report is to advise council of the organisation’s performance in delivering the Operational Plan
activities and services during the second quarter for 2017-2018.
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Resolution:
Cr Sypher moved and seconded by Cr Daniels “That Central Highlands Regional Council receive the
Operational Plan Performance Report for the second quarter ending 31 December 2017 in accordance with
Section 174 of the Local Government Regulation 2012.”
2018 / 02 / 27 / 009

Carried (9-0)

Local Government Remuneration and Discipline Tribunal Report 2017
Executive summary:
Further consideration of the 2017 report from the Local Government Remuneration and Discipline Tribunal.
Council had received a previous report on this matter and did not make a decision, pending further review
of the organisations’ position on employee wages.
Resolution:
Cr Sypher moved and seconded by Cr McIndoe “That Central Highlands Regional Council receive the
Local Government Remuneration and Discipline Tribunal Report 2017 presented to the Minister for Local
Government on 30 November 2017.
And further, that Central Highlands Regional Council note the determination of the tribunal that a 2.25%
remuneration increase is to be applied to Mayors and Councillors across Queensland effective 1 July
2018.”
2018 / 02 / 27 / 010

Carried (9-0)

Attendance
Finance Consultant W. Jensen attended the meeting at 3.52pm

Monthly Financial Report - January 2018
Executive summary:
A Financial Report which summarises the financial performance and position of the Central Highlands
Regional Council is presented each month to provide a snapshot on Council’s financial performance. While
this report complies with statutory obligations, it is also intended to provide additional information to keep
Councillors informed in relation to relevant financial matters of Council.
Resolution:
Cr Brimblecombe moved and seconded by Cr McIndoe “That Central Highlands Regional Council receive
the Monthly Financial Report for the period ended 31 January 2018.”
2018 / 02 / 27 / 011

Attendance
Finance Consultant W. Jensen left the meeting at 3.58pm

Carried (9-0)
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CHIEF EXECUTIVE OFFICER
Local Government of Queensland (LGAQ) 6th Local Government Financial Sustainability Summit
Executive summary:
The Local Government Association of Queensland is holding its 6th Local Government Financial
Sustainability Summit Joining the Dots at the Gold Coast from 8 to 9 May 2018.
This Summit will explore real life examples on how local governments have overcome challenges in their
regions, secured international investment and achieved business success. Delegates will also have the
opportunity to hear from ministers and keynote speakers address the local, global, financial and business
challenges.
Resolution:
Cr Sypher moved and seconded by Cr McIndoe “That Central Highlands Regional Council authorise the
Mayor and Councillor Brimblecombe and Chief Executive Officer to attend the Local Government
Association of Queensland 6th Local Government Financial Sustainability Summit from 8 to 9 May 2018 as
its representatives.”
2018 / 02 / 27 / 012

Carried (9-0)

Local Government Association of Queensland (LGAQ) - Civic Leaders Summit
Executive summary:
The Local Government Association of Queensland (LGAQ) is holding its Civic Leaders Summit Halfway to
Where? is being held at the Gold Coast from 10 to 11 May 2018.
The LGAQ will take hard look at where each of the councils have got to at the half way mark of this
quadrennial term, including the LGAQ’s own performance. This analysis will be based on oriented around
three sub themes – Resilience, the New Compliance Environment and Execution.
Resolution:
Cr Nixon moved and seconded by Cr Sypher “That Central Highlands Regional Council authorise the Chief
Executive Officer to attend the Local Government Association of Queensland Civic Leaders Summit from
10 to 11 May 2018 as its representatives.”
2018 / 02 / 27 / 013

Carried (9-0)

GENERAL BUSINESS
(Verbal matters raised by Councillors either as a question, acknowledgement and or additional follow-up by officers)

Community Consultations – Amended Date
Resolution:
Cr Nixon moved and seconded by Cr Godwin-Smith “That the Community Consultations for the Big Bend,
Bluff and Comet areas to be conducted on 30 May 2018.”
2018 / 02 / 27 / 014

Carried (9-0)
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2018 Beef Week
Beef Week is being held in Rockhampton from 6 – 12 May 2018. Council is a corporate members which
entitles it to four admission tickets to the expo. The following Councillors expressed an interest in attending:
Mayor Cr Kerry Hayes
Deputy Mayor Cr Gail Godwin-Smith
Cr Christine Rolfe
Cr Megan Daniels
Cr Charlie Brimblecombe
Cr Nixon raised a number of items:


Expressed gratitude to Councillors, staff and resource companies for assisting with the flood clean
up in Springsure last week. There is still a lot of clean up yet to be done and that there will be a
Clean Up Australia Day in Springsure during April;



Requested for Council to invite the Financial Assistance Grants Commission to talk to Council.



Confirmed that the St Patricks Day Races are being held in Springsure on Saturday 10 March 2018.



Advised that the Royal Flying Doctors Service will be officially opening the Buckland Strip on 16
June 2018 and that due to budget cuts, this will probably be the last time they will come to Buckland
for a “fun day”. Cr Nixon requested for Council to fund a bus to assist the elderly travel to attend the
opening at Buckland.

Cr Godwin-Smith advised that she has received an email with the request to rename the Bauhinia Art
Gallery. Cr Godwin-Smith understand that the request has not yet been formally received by Council.

CLOSED SESSION
Into Closed Session
Resolution:
Cr Nixon moved and seconded by Cr Rolfe “That Council close its meeting to the public in accordance with
Section 275 (1) (d) (h) of the Local Government Regulation 2012 and that Council staff involved in the
closed discussions remain in the room.”
2018 / 02 / 27 / 015

Carried (9-0)

The meeting was closed at 4.21pm
Attendance
General Manager Community Services D. Fletcher, General Manager Commercial Services M. Webster,
General Manager S. Hobbs left the meeting at 4.21pm
Manager Governance C. Dendle attended the meeting at 4.21pm
General Manager Commercial Services M. Webster returned to the meeting at 4.30pm
Central Highlands (Qld) Housing Company Ltd - Rate Concession Application Update
Attendance
Acting Manager Governance C. Dendle and General Manager Commercial Services M. Webster left the
meeting at 4.32pm
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Central Highlands Local Disaster Coordination Centre

Out of Closed Session
Resolution:
Cr Nixon moved and seconded by Cr Brimblecombe “That the meeting now be re-opened to the public.”
2018 / 02 / 27 / 016

Carried (9-0)

Conflict of Interest
Councillors Hayes, Bell, Nixon and Daniels declared that a perceived conflict of interest in the following
matter (as defined in section 173 of the Local Government Act 2009), may exist due to their membership on
the Board of the Central Highlands (Qld) Housing Company Ltd. Following receipt of legal advice,
Councillors Hayes, Bell, Nixon and Daniels acknowledged the perceived conflict of interest has been
negated by the legislation and it was their determination that their personal interest is not of sufficient
significance that it would lead to their making a decision on this matter that is contrary to the public interest.
Councillors Hayes, Bell, Nixon and Daniels participated in the discussion and voting on this matter.
Central Highlands (Qld) Housing Company Ltd - Rate Concession Application Update
Executive summary:
The local government legislation and Council’s adopted rating and revenue policies provide the ability for
Council to allow rebates and remissions to certain groups of ratepayers, in limited circumstances, where
broader community outcomes would be enhanced. Council has received a request from a not for profit
organisation seeking a general rate remission of 100% to support them in the conduct of activities that are
of benefit to the community.
Resolution:
Cr Sypher moved and seconded by Cr Rolfe “That the Central Highlands Regional Council, in accordance
with section 122 of the Local Government Regulation 2012 and Council’s Revenue Policy, approve a
concession of 50% of the general rate levied with respect to the following assessments –
17379, 17401, 17399, 17397, 15653, 15655, 27664, 27665, 27668, 27669, 27670 and 27671.
And further, that this concession remain in place for the duration of the property’s use in this community
service capacity.”
2018 / 02 / 27 / 017

Carried (9-0)

Central Highlands Local Disaster Coordination Centre
Executive summary:
Council is requested to approve the lease of commercial premises at 62 Egerton Street, Emerald, and fit
out of the premises for the purpose of short to medium term housing of the ‘Central Highlands Local
Disaster Coordination Centre, Regional Disaster Management Training Centre and Community Resilience
Facility' and staff accommodation. Council does not currently have an appropriate facility to undertake
training/exercises and community resilience activities. The facility will also provide a specialised centre of
excellence for disaster management training, exercises and a hub for community education activities. This
will bring schools and community groups together for community safety and education activities building a
resilient community, whilst providing an appropriate working area for disaster management planning.
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Resolution:
Cr Rolfe moved and seconded by Cr Sypher “That Central Highlands Regional Council not enter into a
contract to lease the commercial premises at 62 Egerton Street, Emerald.”
2018 / 02 / 27 / 018

Carried (9-0)

CLOSURE OF MEETING
There being no further business, the Mayor closed the meeting at 4.54pm.
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Message

from the Mayor

our community, our vision
The most recent Census figures released
for the Central Highlands Regional
Council local government area show that
we are inherently a young community
with an average age of 34. Critically, it
also highlights the significant number of
people in our youth demographics. We
can clearly claim to be a very ‘young’
community and demonstrate statistically
the need for a well-considered and
resourced Youth Strategy.
Our newly adopted corporate vision - ‘a
progressive region creating opportunities
for all’ - reflects the broader obligation by
council to build our communities, but an
even greater obligation prevails when we
look at what future we are providing for
our youth and how we are engaging with
our young population.
Council’s Youth Officer and Communities
Team have been developing a five
year strategy since February 2017 and
have engaged with over 900 young
people, community members and youth
services. The success of the Strategy
will be dictated by the strength of our
consultation and engagement from many
groups and it would not be possible
without the significant participation by
local youth services and schools.
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Ours is a region that offers much
opportunity. The significant diversity of
the Central Highlands provides choices
that are unique to where we live. It is
critical for our future that we engage with
our young men and women to ensure
that they stay connected to our region
and participate in its development.
Ensuring that our planning and
development of community
infrastructure incorporates the voice
and input of our youth will foster better
ownership and engagement.
Building strong links between services
and activities within communities and
across the region promotes better
understanding and greater respect and
appreciation of our diversity.

an investment in our region for years to
come.
A well-engaged community functions
much like a good family, with some
or many participants including elders,
parents, siblings and friends. Similarly
our Youth Strategy seeks to ensure that
the young members of our regional
family are supported, resourced and
provide meaningful contributions to our
communities.

Mayor Cr Kerry Hayes

In a practical sense the Strategy and
Action Plan will guide council on how
it should deliver its own youth service
as well as collaborate with our region’s
young people, community and services
in promoting a positive and inclusive
youth culture.
We want to engage young people
so their voices are heard, provide
meaningful connections across our
region and support the needs that are
crucial in ensuring young people keep

Central Highlands Youth Strategy 2018-2022
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Central Highlands Regional Council was formed in 2008 when the four former shire
councils of Bauhinia, Duaringa, Emerald and Peak Downs amalgamated into one.
From 2008 to 2017 the Youth Development service has engaged and interacted
with over 35,000 participants in its activities, events and programs.
Youth Development has been a continual focus for council. To support this
council has created a strategic vision to deliver this service regionally to ensure
young people are given opportunities to be engaged and informed within their
communities.
The Central Highlands Youth Strategy 2018 – 2022 is council’s plan for young
people. The Strategy outlines council’s priorities and actions to address over the
next five years. The document has been developed by council’s Youth Development
Officer in consultation with various groups, agencies and organisations represented
across the region (see page 35).
Council recognises ‘Youth’ or ‘Young People’ to be an individual person or group of
people between the ages of 10 and 25.

centralhighlands.qld.gov.au

2018-2022

OVERVIEW

7

Why

a youth strategy?

The aims of developing a youth strategy are to:
 ENGAGE young people so their voices
are heard.
 CONNECT young people to our region.
 SUPPORT the needs and development
of young people.
 BUILD collaboration across all areas of
youth support services in our region.
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Council recognises that young people
are a valuable part of our communities
and acts to ensure their voices are heard.
Feedback from young people,
community members and local services
have provided regional perspectives
on issues, needs and opportunities
for young people across the Central
Highlands.

Central Highlands Youth Strategy 2018-2022

This Youth Strategy will inform council
and create a collaborative way forward
through implementation of the Action
Plan.

What

The Youth Strategy and Action Plan will:
 Identify key youth priorities.
 Advocate for youth priorities.
 Ensure the needs of young people are addressed in all areas of our region.
 Provide strategic direction on council’s role in Central Highlands youth services.
 Map youth services available across the region.
 Provide an action plan for council to report against.
 Improve and guide planning for youth programs and events.

2018-2022

are the benefits of a youth strategy?

 Inform council’s youth development budget.
 Provide opportunities for young people to contribute to and influence council business.

centralhighlands.qld.gov.au
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Where

does the Youth Strategy fit in?

Council has a number of policies and
strategic documents in place that outline
commitments to providing collaborative
and transparent planning for the future.
Council’s commitment to creating strong
and vibrant communities is the first key
priority in the Corporate Plan 2017 –
2022. This priority identifies the Youth
Strategy as an important part of meeting
the needs of young people across the
region.

The Youth Strategy also aligns with
council’s Central Highlands 2022
Community Plan, aiming to include young
people in decision making processes,
advocate for fair access to resources and
build better outcomes for the region.

community
plan
corporate
plan
youth
strategy
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Central Highlands Youth Strategy 2018-2022

operational
plan

What

is council’s role?

Council is committed to youth
development and as the local level of
government has the ability to directly
engage with young people and services
to identify needs and provide outcomes.
Council recognises that addressing
needs of young people continues to be a
priority across the region.
Council has committed to funding youth
programs directly and supports other

local organisations that contribute
to young people’s safety and
social investment.
The Youth Strategy will provide
collaborative means for all
government and non-government
service agencies to work with
a clear regional perspective of
young people’s needs.

centralhighlands.qld.gov.au
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Youth

snapshot

The Central Highlands is nestled in
the heart of Central Queensland and is
considered the gateway to the outback.

breakdown of youth demographics

The region spans around 60,000 square
kilometres, which is likened to the size
of Tasmania. Along with rich mineral and
sapphire production areas the region has
a large and diverse range of agricultural
and pastoral industries.
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19

Comet

244

Capella

56

Bluff

1071

Blackwater

42

Bauhinia

9

*Figures listed represent
total number of youth
populations.

Arcadia Valley

According to the 2016 Census data the
Central Highlands has a total population
of 28,800 total residents across its
13 distinct communities. The Central
Highlands is home to large cultural and
social diversities which all contribute to
the region’s vibrancy. Youth represent
almost 20% of the total Central Highlands,
which equates to a total of 5491 young
residents.

centralhighlands.qld.gov.au

245

Tieri

250

Springsure

66

Rolleston

140

Gemfields

3195

Emerald

82

Duaringa

71

Dingo

Total

5491
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How

we engaged

The Youth Strategy has been developed
from the feedback gained from a
number of engagement activities and
initiatives. These initiatives were run by
council as well as other youth service
agencies.
The Central Highlands Youth Survey
was the main information gathering
initiative with over 500 respondents
across the region. The survey was
made available online and in print and
provided invaluable information for the
development of the actions in the Youth
Strategy.

Other engagements included council
feedback sessions, participation in the
Breakfast of Champions events, the
Mayoral Student Leaders Summit,
in-school engagements, and
engagements with the Youthinc
committee.
These initiatives ensured that a range of
face-to-face conversations, public forums
and online engagement were available
for young people, community members
and service providers to participate in.

14
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groups

summi t

forums

counci l

surveys

What

the engagement told us

Central Highlands Youth Survey
Survey results were gathered during the
month of August 2017.
The survey was made available online,
through hard copy and completed
face-to-face with selected
schools across the region.

From the total number
of respondents roughly
60% were female

Around 9% of
respondents identified
as Aboriginal or Torres
Strait Islander.

73%

73% of those who
responded to the
survey were aged
between 10 and 25.

40%

From the total
number of
respondents
roughly 40%
were male

60%

9%
centralhighlands.qld.gov.au
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Positive

things the survey told us

92% of
responders
enjoy learning

92%

80%
61%

80% of responders
are involved in
activities or events
in their local
community

64%

64% are involved in
activities or events
across the Central
Highlands

61% of responders
are involved in
sporting clubs

 Services young people use the most: Doctor, dentist, other health practitioners, libraries, PCYC, arts and cultural
groups, and council.
 Things young people love about the Highlands: Close communities, safe environments, weekend sports, friends aren’t
far away, open space, football and community friendliness.
 How young people find out about things: Social media, flyers, through schools and talk among friends.
 Places and spaces young people appreciate: School, sporting venues, waterways and dams, shopping centres, PCYC,
aquatic centres, parks/playgrounds/skate parks, cinemas, walking tracks and libraries.

16

Central Highlands Youth Strategy 2018-2022

Areas

we need to focus on

 Top issues affecting young people:
Bullying, drugs and alcohol misuse,
mental health, negative social media,
employment opportunities, travel and
transport, family relationships and the
cost of things.
 Things young people don’t like:
The lack of ongoing activities and
events, the heat, distance between
communities, limited
youth-based public facilities and
limited employment opportunities.
 What young people want more of:
More outdoor and indoor activities/
sport, movie days, skate park events,
youth development groups and
volunteering opportunities,
school-based events, arts and music
programs, fitness programs and
greater social recreation opportunities.

Feedback from other engagements was
consistent with the results of the survey.
Through these engagements a majority
of community members and service
providers noted that mental health and
employment opportunities are major
issues for youth in the Central Highlands.
A trend among all engagements also
indicate more work needs to be done
in promoting the activities, events and
recreation opportunities on offer both
locally and regionally. Connections
between community clubs as well as
connections between youth service
agencies was also an identified priority to
ensure collaborative efforts in meeting
and advocating regional needs.

centralhighlands.qld.gov.au
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Strategy

priority areas

There are five strategic priority areas that will be used as a framework to deliver on
the Youth Strategy outcomes identified through the Action Plan.

1

Youth Development

2
3

5
18

PLANNING & ADVOCACY
Youth PARTICIPATION

4

Improve young people’s access to services, opportunities
and experiences that enhance their physical, emotional and
social wellbeing and build personal capacity.

Encourage and facilitate youth participation in local events,
programs and activities that support the growth and
success of young people.

Youth CONNECTIONS
PLACE ACTIVATION

Research and advocate for improved services,
facilities and opportunities that meet the needs of
young people.

Develop partnerships between young people, business
and community that provide platforms to deliver on youth
needs.

Create vibrant community hubs relevant to young people
to be a place of social interaction, creativity and economic
vitality.

Central Highlands Youth Strategy 2018-2022

Council commits to build collaborative relationships and partnerships across all
areas of youth support services and other key stakeholders in the delivery of the
Strategy and Action Plan.

1

Youth Development

PLANNING & ADVOCACY

2

Improve young people’s access to services,
opportunities and experiences that enhance
their physical, emotional and social wellbeing
and build personal capacity.

Research and advocate for improved services,
facilities and opportunities that meet the
needs of young people.

GOAL

GOAL

1.1 Regional Growth of the Youthinc group.

2.1

1.2 Regional Youth Advisory model to drive
leadership development and connectivity with
council.

2.2 Collaborate with stakeholders to strengthen youth
sector responses to identified need areas.

1.3 Support sporting, recreation and cultural clubs
to reach their identified goals and aspirations
relevant to youth, through the Game Plan
initiative and Arts and Cultural Strategy.
1.4 Strengthen the partnerships between council
and the Blackwater and Emerald PCYC.

Build and strengthen collaboration between
council and service providers.

2.3 Collaborate with stakeholders with an aim to
improve health and wellbeing through
coordinated strategic initiatives.
2.4 Provide platforms for young people’s talent and
success to be recognised.

1.5 Develop and maintain partnerships with service
providers that support the development needs
of youth.

centralhighlands.qld.gov.au
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Strategy

priority areas

3

Youth PARTICIPATION
Encourage and facilitate youth participation in local events,
programs and activities that support the growth and success of
young people.

GOAL

20

3.1

Support opportunities to increase youth participation in decision making
processes.

3.2

Create opportunities for youth to be involved in events, programs and
activities.

3.3

Provide and maintain access to a wide range of arts and cultural
initiatives, programs and events.

Central Highlands Youth Strategy 2018-2022

4

Youth CONNECTIONS

PLACE ACTIVATION

Develop partnerships between young
people, business and community that provide
platforms to deliver on youth needs.

Create vibrant community hubs relevant
to young people to be a place of social
interaction, creativity and economic vitality.

GOAL

GOAL

4.1

5.1

Strengthen communication of councils youth
development service to better connect regionally.

5

Provide opportunities to respond to community
safety concerns related to youth.

4.2 Support opportunities to strengthen belonging,
connectedness and self-identity for youth.

5.2 Promote existing services and opportunities for
young people.

4.3 Build stronger collaboration between council and
other youth groups and organisations.

5.3 Provide avenues for local groups, clubs and
agencies to access council resourcing and
support.

centralhighlands.qld.gov.au
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Action Plan

youth development
GOAL
Regional Growth of
the Youthinc group.

activities
Facilitate growth of the existing
Youthinc group model and deliver
it to identified communities through
planning and consultation.

performance Measure

Target

Responsibility

Growth of the Youthinc group from one to three
communities.

2018 – 2019

Council Youth
Development

Growth of the Youthinc group from three to five
communities.

2020 - 2022

Youthinc Group
Community Groups
and Agencies
Schools

Regional Youth
Advisory model to
drive leadership
development and
connectivity with
council. .

Community engagement with sector
agencies, councillors and youth groups
and development of concept.

Number of networks being consulted.

______________________________________________ _____________________________________________________________
Provide youth the opportunity to apply
for placement in the Youth Advisory
Group.

Establishment of Regional Youth Advisory model.

2019 - 2020

Council Youth
Development

______________

Youth Sector
stakeholders

2019 – 2022

Councillors

Number of young people engaged.
2021 - 2022

Schools
Youthinc Groups
Community
Reference Groups

Support sporting,
recreation and
cultural clubs
to reach their
identified goals
and aspirations
relevant to youth,
through the Game
Plan initiative and
Arts and Cultural
Strategy.

22

Collaborate with Sporting and
Facilities Audit Report.
Recreation Officers to assist in the
delivery of the Game Plan initiatives
Number of meetings with Sporting and Recreation
and promote regional awareness across Officers.
sporting clubs.
______________________________________________ _____________________________________________________________
Collaborate with the Arts and Cultural
Officer in the delivery of aspirations
relevant to youth through the Arts and
Cultural Strategy.

2019 – 2020
Quarterly
2018 – 2022
____________

Number of meetings with Arts and Cultural Officer.

Quarterly
2018 – 2022

Number of projects delivered in line with the Arts and
Cultural Strategy.

2018 - 2022
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Council Youth
Development
Council Sporting and
Recreation Officers
Council Arts and
Cultural Officer

GOAL

activities

performance Measure

Target

Responsibility

Strengthen the
partnerships
between council
and the Blackwater
and Emerald PCYC.

Develop and maintain relevant
Memorandum of Understandings with
both facilities.

Deliver six annual partnership activities with each
PCYC facility.

2018 – 2019

Blackwater Youth
Development

______________________________________________

______________________________________________________________

______________

Continue partnership to support
leadership development (i.e. Youthinc
groups).

Number of young people participating
in leadership development initiatives.

2018 - 2022

Blackwater and
Emerald PCYC

Develop and
maintain
partnerships with
service providers
that support the
development
needs of youth.

Provide opportunities to partner with
stakeholders on initiatives that support
growth and personal development for
youth.
______________________________________________

% of services partnered with in the planning and
delivery of youth development activities.

2018 – 2022

Council Youth
Development

Number of partners in the delivery of regional events.
______________________________________________________________

2018 – 2022
______________

Council

Maintain service level agreement with
Queensland Department of Youth
Justice.

Provision of safe work environments for youth
completing service orders.

2018 – 2019

Youth Sector
Stakeholders

Number of youth placements in council services and
activities.

2018 – 2019

Community
Agencies

Total number of projects completed under
agreement.

2018 – 2019

Queensland
Department of
Justice

Minimum of two meetings with Youth Justice Service.

2018 – 2019

Review current agreement for considerations and
further continuation.

2019/2020

centralhighlands.qld.gov.au

Blackwater and
Emerald Interagency
Emerald PCYC
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Action Plan

planning and advocacy
GOAL
Build and
strengthen
collaboration
between council
and service
providers.

Collaborate with
stakeholders to
strengthen youth
sector responses
to identified need
areas.

activities
Strengthen regional connections with
service providers.

performance Measure

Target

Responsibility

Establish a baseline of youth support services across
the region.

2019

% of youth support services participating in council’s
youth service initiatives.

2019 – 2022

Council

2018 – 2022

Youth Sector
Stakeholders

______________________________________________

Actively participate in 50% of Interagency group
meetings.
_____________________________________________________________

Deliver avenues for youth based service
providers to connect regionally.

Implement annual Central Highlands Service
Providers survey.

Support collaborative events and
programs that raise awareness and
provide outcomes for youth issues
within the region.
______________________________________________
Provide avenues for groups, clubs
and committees that support youth
to overcome barriers or adversity to
partner with council.

_______________
2018/2019

Implement relevant findings from survey results.

2019 – 2022

Data sharing between networks.

2019 – 2022

Council Youth
Development

Community
Agencies
Blackwater and
Emerald Interagency
Blackwater and
Emerald PCYC

Deliver an ongoing youth service providers summit.

2020

Number of forums represented by council on youth
related issues.

2018 – 2022

Council Youth
Development

Active participation on strategic working and action
groups related to youth.
______________________________________________________________

2018 – 2022

Youth

_______________

Youth Sector
Stakeholders

Number of support requests being followed up by
council’s youth service.

2018 – 2022

Number of partnership initiatives undertaken.

2019 – 2022

Provide regular reporting to council to track ongoing
initiatives.

2018 – 2022

Central Queensland
Engagement Hub

Community
Groups, Clubs and
Committees
Blackwater and
Emerald Interagency
Blackwater and
Emerald PCYC
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GOAL
Collaborate with
stakeholders to
strengthen youth
sector responses
to identified need
areas continued...

activities

performance Measure

Improve the economic participation of
Aboriginal, Torres Strait Islander and
other Cultural youth by connecting
them with key industry, education and
training stakeholders.
______________________________________________

Number of youth connected with Youth Employment
Program

Support the objectives of all youth
seeking support for further education or
employment.

Number of youth accessing councils youth service to
support their employment goals.

Number of youth participating in employment and
skilling programs
_____________________________________________________________

Target

Responsibility

2018 – 2019

Central Queensland
Engagement Hub

2018 – 2019

Youth Employment
Program

(pending
funding renewal)
(pending
funding renewal)

_______________
2018 - 2022

Get Set for Work
(Outreach program
through PCYC
Gladstone)
Schools
Higher education
facilities

Collaborate with
stakeholders
with an aim to
improve health and
wellbeing through
coordinated
strategic initiatives.

Develop partnerships to identify and
respond to emerging health and
wellbeing concerns for young people.

______________________________________________
Collaborate with relevant stakeholders
to improve Indigenous health and
wellbeing outcomes for young people.

Maintain involvement on the Central Queensland
Mental Health Stakeholders group.

2018 -2022

Outreach to health providers to establish relevant
baseline and working model for partnership.

2019

Number of health provider partnerships.
______________________________________________________________

2020 - 2022
______________

Number of initiatives delivered in partnership with the
Indigenous Development Program.

2018 – 2022

Actively promote health and wellbeing initiatives
through relevant Indigenous networks.

2018 – 2022

Council Community
Development
Council Youth
Development
Council Indigenous
Development
Program
Mental Health
Stakeholder Group
Regional Healthcare
Providers
Blackwater and
Emerald PCYC

centralhighlands.qld.gov.au

25

Action Plan

planning and advocacy
GOAL
Collaborate with
stakeholders
with an aim to
improve health and
wellbeing through
coordinated
strategic initiatives
continued...

activities
Deliver programs that directly target
identified health and wellbeing needs
for young people.

_____________________________________________
Continue to advocate for affordable
access to fitness programs with
relevant stakeholders.

performance Measure
Implement annual survey to track youth health and
wellbeing within communities.

Target
2019

Responsibility
Council Youth
Development

Deliver two regional initiatives annually focused on
responding to youth health and wellbeing priority
areas identified through the survey.
______________________________________________________________

2020 – 2022

Council

_______________

Youth Sector
Stakeholders

Regular meetings with PCYC to discuss youth fitness,
access and trends.

Bi-Annually
2018 - 2022

Community
Agencies
Blackwater and
Emerald Interagency
Blackwater and
Emerald PCYC
Central Queensland
Engagement Hub

Provide platforms
for young people’s
talent and success
to be recognised.

Celebrate positive youth culture
through delivering programs that
recognise the efforts and success of
youth in the region.
_____________________________________________
Provide platforms for youth
participation and success to be
acknowledged by council.

Implement ongoing Community Spirit award
delivered through Schools Awards and Graduation
celebrations.

2018

Council Youth
Development
Mayor’s Office

Implement a regional youth recognition program.
______________________________________________________________

2018
_______________

Number of youth successes being recognised
through council’s online networks.

2018 – 2022

Australia Day Young Citizen Award recipients to be
promoted online.

2019 – 2022

Council
Communications
Team

Number of Youthinc group achievements being
recognised online and through council reporting.

2019 - 2022

Youth and
Community

Council Area Office
Coordinators

Youthinc
Schools
Youth Sector
Stakeholders
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Action Plan

youth participation
GOAL
Support
opportunities to
increase youth
participation in
decision making
processes.

activities
Greater participation of youth on
Community Reference Groups.

Number of Community Reference Group meetings
attended.

2018 - 2022

Seek current numbers of youth represented on
Community Reference Groups.

2018

Further promotion and engagement of youth
participation on Community Reference Groups.

2018/2019

Responsibility
Council Youth
Development
Council Community
Development
Council Departments
Community
Reference Groups

2019 – 2022
______________

Number of leadership development camps/initiatives
delivered.

2018 – 2022

Develop tools for council staff to
increase youth participation in
engagements across all service areas.

Number of young people participating.
_____________________________________________________________
Implement a document that covers best practise for
engagement and communication for youth in Central
Highlands.

2018 – 2022
______________
2020

Directly deliver youth based events and
activities within communities.

Deliver four events annually in the towns of Emerald,
Blackwater, Springsure and Capella.

2018 – 2022

Council Community
Development

Deliver four events annually in additional interested
communities.

2019 – 2022

Youthinc group

Quarterly
2018 - 2022
______________

Community
Reference Groups

Number of events and activities delivered in
partnerships.

2019 – 2022

Schools

Communication and advertising of supported
initiatives.

2019 – 2022

Actively deliver leadership and
advocacy skills development within
established leadership groups.
______________________________________________

______________________________________________
Support relevant stakeholders in the
delivery and advertising of local and
regional initiatives aimed at building
social interaction with youth.

Regular reporting to council.
______________________________________________________________

Regular reporting to council.
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Target

Number of youth participating regionally.
______________________________________________________________

______________________________________________

Create
opportunities
for youth to be
involved in events,
programs and
activities.

performance Measure
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Youth
Schools

Quarterly
2019 – 2022

GOAL
Provide and
maintain access
to a wide range
of arts and
cultural initiatives,
programs and
events.

activities

performance Measure

Target

Promote and support the ongoing
Ichinoseki Sister City relationship and
promote opportunities for youth through
relevant networks.
______________________________________________

Number of students and families participating in the
program.

Assist in the planning and delivery of
NAIDOC Week celebrations across the
region.

Number of community meetings held.
Delivery of Emerald and Blackwater NAIDOC Week
annual events.

2018 – 2022

______________________________________________

______________________________________________________________

_______________

Support community groups, clubs and
agencies that provide avenues for youth
to participate in Arts and Cultural based
initiatives.

Number of youth based Arts and Cultural programs
delivered annually.

2018 – 2022

Number of youth participating in arts and cultural
initiatives.

2018 – 2022

Report on council’s youth development services
support and participation in initiatives.

2018 – 2022

Number of applications received.
______________________________________________________________

2018 – 2022

_______________
2018 – 2022

Responsibility
Council Youth
Development
Council Community
Development
Council Indigenous
Programs
Council Arts and
Cultural
Community
Groups, Clubs and
Committees
Youth

centralhighlands.qld.gov.au

Schools and
L.O.T.E program
coordinators
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Action Plan

youth connections
GOAL
Strengthen
communication
of councils youth
development
service to better
connect regionally.

activities
Develop marketing and
communications guide to best inform
youth on relevant matters.

Target
2018

Council Youth
Development

Development of a communications plan.

2019

Council
Communications
Team

2020 - 2022
_______________

Build marketing partnerships between
Maintain youth based email distribution lists.
council and schools to improve publicity
of youth based initiatives.
Establish a school library email distribution list.
______________________________________________ ______________________________________________________________

Bi-Annually
2018 – 2022
2019
______________

Build partnerships between council and
student leader groups to have stronger
representation in decision making and
event planning processes.

Responsibility

Number of responses to existing communications
methods.

Analyse annual trends.
______________________________________________________________

______________________________________________
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performance Measure

Council Libraries
Mayor and
Councillors

Number of student leader groups involved in event
planning.

2018 – 2022

Schools

Delivery of the Annual Mayoral Student Leaders
Summit.

2018 – 2022

Student Leader
Groups

2019

______________________________________________

Provision of youth development information packs to
student leader groups.
______________________________________________________________

Maintain and update council’s Youth
Development online information.

Quarterly updates on council’s youth development
website.

2018 – 2022

Increase to weekly communications feed on council’s
Youthinc Facebook page.

2019 – 2022

Total number of online engagements.

2019 - 2022

Central Highlands Youth Strategy 2018-2022

_______________

Youth and
Community
Youthinc Group

GOAL
Support
opportunities
to strengthen
belonging,
connectedness
and self-identity
for youth.

activities

performance Measure

Partner with relevant stakeholders to
increase the participation of vulnerable
youth in activities that build a sense of
community belonging.
______________________________________________

Build partnership network.

Target
2019

Number of active stakeholder partnerships.

2020 – 2022

______________________________________________________________

_______________

Support initiatives that aim to build
pathways for young people to
develop life skills through targeted
programming.

Number of youth involved in life skilling programs.

2019 - 2022

Number of youth engaged in Get Set for Work
programs.

2018 – 2022

Engage with regional schools,
community reference groups and other
youth related environments to identify
existing groups.

Number of groups identified.

2018 – 2019

Number of groups engaged.

2019 – 2022

Number of outcomes being delivered.

2019 – 2022

______________________________________________

______________________________________________________________

_______________

Support programs and initiatives
developed by relevant groups and
organisations that aim to build youth
connections with the community.

Number of events delivered.

2019 - 2022

Report to council on support.

Quarterly
2019 - 2022

(based on
funding)

Responsibility
Council Youth
Development
Council Community
Development
Blackwater and
Emerald PCYC
Get Set for Work
Health Providers

Build stronger
collaboration
between council
and other youth
groups and
organisations.

centralhighlands.qld.gov.au

Council Youth
Development
Community Groups
and Organisations
Schools
Youth
Youth Sector
Stakeholders
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Action Plan
place activation
GOAL
Provide
opportunities
to respond to
community safety
concerns related
to youth.

activities
Activate public spaces for positive
interaction between young people
and the wider community, including
families.

______________________________________________
Through community responses identify
potential public spaces that can be
activated or supported to further
develop Arts, Culture, Recreation and
community belonging for youth.

Promote existing
services and
opportunities for
young people.
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Promote youth initiatives delivered
by council’s Library services through
broader communication and
strengthened partnerships.
______________________________________________
Promote existing local initiatives
through council’s networks and
communications methods.

performance Measure

Target

Number of spaces engaged to deliver council events.

2018 – 2022

Number of supported initiatives delivered in public
spaces.

2018 – 2022

Number of school holiday initiatives delivered in
council Libraries.

2018 – 2022

Number of participants in council Library programs.
______________________________________________________________
Implement annual Community Reference Group
survey to understand community perception of youth
based facilities.

2018 - 2022
_______________
2019

Number of schools engaged in Library service
initiatives.

2018 - 2022

______________________________________________________________
Research current and existing groups and
organisations delivering ongoing youth based
programming across the region.

_______________
2018 – 2019

Actively promote community created initiatives that
support youth activity programs.

Late
2018 – 2022

Number of programs supported.

2019 - 2022

Responsibility
Council Youth
Development
Community
Reference Groups
Council Departments
Community groups,
committees and
organisations
Youth Sector
Stakeholders

Council Youth
Development
Council Libraries
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Community groups
and organisations
Blackwater and
Emerald PCYC

GOAL

activities

performance Measure

Provide avenues
for local groups,
clubs and agencies
to access council
resourcing and
support.

Provide avenues for local groups, clubs
and agencies to access funding or
support to deliver youth friendly events
and programs within communities.

Target

Provide groups and organisations access to council
youth development event resources.

2018 – 2022

Develop and deliver an online booking system to
access small funding and materials to support the
delivery of local events and programs.

2018

Active promotion of online support system.

2019 – 2022

Number of support requests received.

2019 – 2022

Number of initiatives supported.

2019 – 2022

% of community group and the organisation leaders
building capacity to deliver youth programs and
events.

2020 - 2022

centralhighlands.qld.gov.au

Responsibility
Council Youth
Development
Community groups,
committees and
organisations
Youth Sector
Stakeholders
Council
Communications
Team

33

Implementation
and reporting

The actions within this document will be
delivered over the five calendar years of
2018 to 2022. The youth development
officer will provide bi-annual reporting to
council on the progress and outcomes of
actions and provide ongoing avenues for
young people to give feedback.

Feedback

increased
participation
Review and
report

Implement

increased
connection

place
activation
Engage

34

Central Highlands Youth Strategy 2018-2022

References

and acknowledgments

2012-2022
 Central Highlands Regional Council

Corporate Plan 2018-2022
 Central Highlands Youth Survey Data
reports
 Australian Bureau of Statistics 2016
 CQUni Emerald Campus Youth
Connect Indaba report
 Breakfast of Champions Blackwater
outcomes report
 Breakfast of Champions Emerald
feedback report
 Councillor engagement session
feedback summaries
 Mental Health Stakeholder Group
engagement
 Central Highlands Community
Satisfaction: 2016 results of residents
report conducted by Central
Queensland University Population
Research Laboratory

Acknowledgements
Central Highlands Regional Council
wishes to thank all those young
people and community members who
contributed to the development of the
Youth Strategy. Thank you to all schools
within the Central Highlands for their
support and participation of the Youth
Strategy engagements and survey.
The following groups have also assisted
in the development and actions of this
document and council thanks them for
their ongoing support.
 Blackwater Youthinc Committee
 PCYC Blackwater and Emerald
 Youth Justice Service
 Department of Aboriginal and Torres
Strait Islander Partnerships - Youth
Employment Program
 Get Set for Work through PCYC
Gladstone

 Community Reference Group local
action plans

centralhighlands.qld.gov.au

2018-2022

 Central Highlands Community Plan

35

Central Highlands

Regional Council

65 Egerton Street, Emerald, QLD T. 1300 242 686

centralhighlands.qld.gov.au

