
OUR VISION
A progressive region creating opportunities for all

OUR MISSION
We are a council committed to continuous improvement, a sustainable 

future and efficient investment in our communities

OUR VALUES
Respect and Integrity

Accountability and Transparency
Providing Value

Commitment and Teamwork

OUR PRIORITIES
Strong, vibrant communities

Building and maintaining quality infrastructure
Supporting our local economy

Protecting our people and our environment
Leadership and governance

Our organisation 

Communities
Standing Committee Meeting

Notice is hereby given pursuant to the provisions of the 
Local Government Regulation 2012, that the next 
Meeting of the Central Highlands Regional Council will 
be held in the Council Chambers, 65 Egerton Street, 
Emerald on

Tuesday, 9 October 2018
At 10.15 am

For the purpose of considering the items included on the Agenda.

Scott Mason
Chief Executive Officer 
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MINUTES – COMMUNITIES STANDING COMMITTEE MEEETING 
HELD AT 10.16AM TUESDAY 11 SEPTEMBER 2018 IN THE CENTRAL HIGHLANDS REGIONAL 
COUNCIL CHAMBERS, EMERALD OFFICE 

 
PRESENT 
Councillors  
Councillors (Crs) K. Hayes (Mayor), M. Daniels (Chair) 
Councillors (Crs) A. McIndoe, C. Brimblecombe, G. Sypher 
 
 
Officers 
General Manager Communities D. Fletcher, General Manager Customer and Commercial Services M. 
Webster, Coordinator Communications A. Ferris, Minute Secretary B. Pusey 
 
 
Observers  
Crs G. Nixon and C. Rolfe 
 
 
APOLOGIES 
Resolution: 
Cr Sypher moved and seconded by Cr Brimblecombe “That a leave of absence as previously granted for Cr 
Godwin-Smith for today’s meeting be recorded.” 
 
CSC 2018 / 09 / 11 / 001 Carried (5-0) 

 
 

LEAVE OF ABSENCE 
Nil 
 
 
CONFIRMATION OF MINUTES OF PREVIOUS MEETING 
Communities Standing Committee Meeting: 7 August 2018 
Resolution: 
Cr Brimblecombe moved and seconded by Cr Sypher “That the minutes of the previous Communities 
Standing Committee Meeting held on 7 August 2018 be confirmed.” 
 
CSC 2018 / 09 / 11 / 002 Carried (5-0) 

 
 
Business Arising Out of Minutes 
Nil 
 
 
Outstanding Meeting Actions 
Nil 
 
 
Review of Upcoming Agenda Items  
Nil 
 
 
PETITIONS (IF ANY) 
Nil 
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Attendance 
General Manager Customer and Commercial Services M. Webster left the meeting at 10.20am 
 
 
MATERIAL PERSONAL INTEREST, CONFLICT OF INTEREST, PERSONAL GIFTS AND BENEFITS 
Nil 
 
 
Attendance 
Manager Community Development S. Poulter and Arts and Cultural Officer K. Newman attended the 
meeting at 10.21am 
General Manager Customer and Commercial Services M. Webster returned to the meeting at 10.22am 
 
 

COMMUNITIES 
 
Central Highlands Arts and Cultural Advisory Committee - Terms of Reference 
 
Executive summary: 
The Central Highlands Arts and Cultural Advisory Committee (CHACAC) Terms of Reference (TOR) 
provides a framework recognising the purpose, responsibility, objectives and service delivery that the 
CHACAC provide as a council endorsed advisory committee. 
 
To ensure council is compliant with Arts Queensland, (the administrators of the Regional Arts Development 
Fund (RADF)) the CHACAC TOR has been revised to align with Arts Queensland’s 2018-19 financial year 
requirements. These changes have been supported by the CHACAC. 
 
This report presents the revised CHACAC TOR for council’s consideration and endorsement. 
 
Resolution: 
Cr Brimblecombe moved and seconded by Cr McIndoe “That the Central Highlands Regional Council 
endorse the amended Central Highlands Arts and Cultural Advisory Committee Terms of Reference.” 
 
CSC 2018 / 09 / 11 / 003 Carried (5-0) 

 
 
Attendance 
Manager Community Development S. Poulter and Arts and Cultural Officer K. Newman left the meeting at 
10.26am 

 
 

Update on the Future Cities, Smart Communities Summit 
 

Executive summary: 
This covering report for the powerpoint presentation is intended to provide a short update presentation on 
the Future Cities, Smart Communities Summit Innovation and Technology Showcase hosted by the Local 
Government Association of Queensland in Cairns from 11 – 13 July 2018. 
 
Resolution: 
Cr McIndoe moved and seconded by Cr Sypher “That the Central Highlands Regional Council receive the 
report on the Future Cities, Smart Communities Summit that was held on the 11 - 13 July 2018.” 
 
CSC 2018 / 09 / 11 / 004 Carried (5-0) 
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Attendance 
Manager Community Development S. Poulter and Coordinator Community Engagement B. Frawley 
attended the meeting at 10.33am 

 
 

Community Planning Advisory Group Minutes 30 July 2018 
 

Executive summary: 
This report presents meeting notes from council’s Community Planning Advisory Group meeting held in 
Emerald on Monday 30 July 2018 and to be ‘received’ by council. 
 
Resolution: 
Cr Brimblecombe moved and seconded by Cr Sypher “That Central Highlands Regional Council receive the 
meeting notes of the Community Planning Advisory Group held 30 July 2018 and note the following 
actions: 
 

1. That the Community Development Unit team continue to upload static town and roads maps to 
CH2022 and pursue online options enabling map views to zoom in and out. 

2. That Robyn Miles is the new Community Development Officer – Community Reference Groups. 
3. That the Community Reference Group Regional Funding table and draft process are to be shared 

on Enterprise Content Management and Docs on Tap systems. 
4. That the CH2022 website will be migrated to the Have Your Say, Central Highlands website. 
5. That options regarding key headings within the draft Community Engagement Policy be identified 

and presented to council at a Strategic and Briefing Forum meeting for final decision. 
6. That the 13 Community Reference Group’s meeting minute templates, guidelines and best practice 

examples are amended, shared with Community Reference Groups and made available on the 
CH2022 website. 

7. That the Community Reference Group Regional Funding process be worked on collaboratively 
between Community Development Unit and Finance teams. 

8. That the table of Community Reference Group Projects will be updated ready for presentation to 
members at the Community Reference Group Regional Summit. 

9. That funding related to the Capella Bakehouse Oven be investigated by General Manager 
Communities Daniel Fletcher and Cr Gai Sypher. 

10. That marketing and recruitment of new Community Reference Group members be raised at quarter 
four Community Reference Group meetings.” 
 

CSC 2018 / 09 / 11 / 005 Carried (5-0) 
 
 

 

Attendance 
Manager Community Development S. Poulter and Coordinator Community Engagement B. Frawley left the 
meeting at 10.36am 
 
 
Community Consultation Meeting - Blackwater - 29 May 2018 
 
Executive summary: 
Central Highlands Regional Council regards community engagement activities as the cornerstone of good 
governance and critical to effective planning and delivery of infrastructure and services that meet the needs 
and expectations of the community. 
 
Community Consultation Meetings are conducted once annually in various communities throughout the 
Central Highlands Local Government Area (LGA) and provide opportunity for council and the community to 
meet and discuss key issues, plans and projects. 
 
Blackwater Community Consultation Meeting was held on 29 May 2018. 
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Resolution: 
Cr Brimblecombe moved and seconded by Cr McIndoe “That Central Highlands Regional Council receive 
Community Consultation Meeting held at Blackwater Civic Centre on 29 May 2018, noting the following 
actions have been logged as Customer Requests (CRM) 
 

1. Investigate feasibility of council resuming responsibility of 6 Evans St, Blackwater from 
Blackwater Pottery Club - [CRM 71144/2018] 

2. Review revised proposal from local Art Society to remain at current location and either renovate 
existing building or replace with a new building - [CRM 71146/2018] 

3. Investigate the issue of dogs roaming the streets in Blackwater – [CRM 71155/2018].” 
 
CSC 2018 / 09 / 11 / 006 Carried (5-0) 

 
 

Community Consultation Meeting - Comet - 30 May 2018 

 
Executive summary: 
Central Highlands Regional Council regards community engagement activities as the cornerstone of good 
governance and critical to effective planning and delivery of infrastructure and services that meet the needs 
and expectations of the community. 
 
Community Consultation Meetings are conducted once annually in various communities throughout the 
Central Highlands Local Government Area (LGA) and provide opportunity for council and the community to 
meet and discuss key issues, plans and projects. 
 
Comet Community Consultation Meeting was held on 30 May 2018. 
 
Resolution: 
Cr Sypher moved and seconded by Cr Brimblecombe “That Central Highlands Regional Council receive the 
minutes from the Community Consultation Meeting held at Comet Hall on 30 May 2018, noting the following 
actions have been logged as Customer Requests (CRM) 
 

1. Install directional signage to Comet Transfer Station - [CRM 71162/2018] 
2. Install “No Dumping” signage near gully on Comet Water Shed Road - [CRM 71162/2018] 
3. Inspect access to the Comet Cemetery for potential upgrade – [CRM 71163/2018] 
4. Respond to query regarding signage for Dig Tree amenities block - [CRM 71167/2018] 
5. Action maintenance request regarding the all ability access ramp at Comet Hall – [CRM 

70284/2018] 
6. Follow-up status of carpentry work to Comet Railway Station – [CRM 71171/2018] 
7. Liaise with land owner to remove old tanks from old Sausage Factory - [CRM 71128/2018].” 

 
CSC 2018 / 09 / 11 / 007 Carried (5-0) 

 
 
Community Consultation Meeting - Bluff - 30 May 2018 
 
Executive summary: 
Central Highlands Regional Council regards community engagement activities as the cornerstone of good 
governance and critical to effective planning and delivery of infrastructure and services that meet the needs 
and expectations of the community. 
 
Community Consultation Meetings are conducted once annually in various communities throughout the 
Central Highlands Local Government Area (LGA) and provide opportunity for council and the community to 
meet and discuss key issues, plans and projects. 
 
Bluff Community Consultation Meetings was held on 30 May 2018. 
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Resolution: 
Cr Brimblecombe moved and seconded by Cr Sypher “That Central Highlands Regional Council receive 
Community Consultation Meeting held at Bluff Community Hall on 30 May 2018, noting the following 
actions have been logged as Customer Requests (CRM) 
 

1. Erect a street light on the corner of South and Main Streets, Bluff – [CRM 71174/2018] 
2. Investigate localised flooding of properties along Main St, Bluff caused by poor drainage and lobby 

TMR to rectify - [CRM 71175/2018] 
3. Investigate issue of feral cats at a vacant property known as 8 Keating St, Bluff – [CRM 

71176/2018] 
4. Provide affected residents official correspondence confirming changes to street numbering in 

Bluff - [CRM 71177/2018] 
5. Install directional signage to Bluff Transfer Station and investigate ways to educate the community 

about waste and recycling – [CRM 71178/2018] 
6. Install directional signage to the Bluff Racecourse - [CRM 70283/2018].” 

 
CSC 2018 / 09 / 11 / 008 Carried (5-0) 

 
 

 

DEPARTMENTAL UPDATES 
 
 
Departmental Updates Communities 
 
Executive summary: 
The following information provides an update on key activities for the Communities Department. 
 
Resolution: 
Cr Brimblecombe moved and seconded by Cr Sypher “That Central Highlands Regional Council receive the 
Communities departmental update report, highlighting key activities for the month of August 2018. 

  
1. Pilot Audit of School and Community Facilities 
2. Rangers new team member 
3. Submission for resolution Approved Inspection Program 
4. Pest management weed spraying 
5. Barking dogs 
6. Rangers meet with Biosecurity Qld 
7. Rangers assessed Roy Day park 
8. Rangers Borilla Street office open 
9. Rangers in the Gemfields 
10. Weed spraying Nogoa River 
11. Drovers in the region 
12. Waste Management Local Law 
13. Full cost pricing Model for Waste 
14. Kerbside and Bulk Bin collection contract 
15. Waste levy preparedness 
16. Transfer Stations; Assessment of barriers to prevent falls into bulk bins 
17. Business case for Combination vehicle to service all waste sites. 
18. Mulched green waste reduction 
19. Discuss options for Chemical & Paint disposal for Council and Ratepayers 
20. Emerald Transfer Station; Battery box installation and evaluation. 
21. Arts in August 
22. Libraries First5Forever Program 
23. Libraries Book Week 
24. Seniors Week at Emerald Library 
25. Seniors Lunch 
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26. RUOK DAY 13 September 2018 
27. Tackling Regional Adversity through Integrated Care (TRAIC) Grant 
28. Mental Health Week 
29. Youth Development Officer recruitment 
30. Capella Skate Park event 
31. English/Japanese Conversation Class 
32. Springsure Hospital Museum 150 Anniversary 
33. Regional Arts Service Network (RASN) 
34. Community Directory 
35. Emerald Art Gallery – Creative Generations Exhibition 
36. Regional Summit 2018 
37. Australian National Flag Day 
38. Senate Inquiry.” 

 
CSC 2018 / 09 / 11 / 009 Carried (5-0) 

 
 
Attendance 
Coordinator Customer Service R. Brosnan attended the meeting at 11.00am 
 
 
Departmental Updates Customer and Commercial Services 
 
Executive summary: 
The following information provides an update on key activities for the Customer and Commercial Services 
department. 
 
Resolution: 
Cr Brimblecombe moved and seconded by Cr McIndoe “That Central Highlands Regional Council receive 
the Customer and Commercial Services departmental update report, highlighting key activities for the 
month of August 2018. 
 

1. Community and Staff Housing 
2. Customer Service and Area Support.” 

 
CSC 2018 / 09 / 11 / 010 Carried (5-0) 

 
 
Attendance 
Coordinator Customer Service R. Brosnan left the meeting at 11.24am 
 
 

GENERAL BUSINESS 
 
Nil 
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CLOSURE OF MEETING 
 
 
There being no further business, the Chair closed the meeting at 11.25am  
 
 
CONFIRMED 
 
 
 
CHAIR 
 
 
 
DATE 
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5 BUSINESS ARISING OUT OF MINUTES

6 REVIEW OF OUTSTANDING MEETING ACTIONS

7 REVIEW OF UPCOMING AGENDA ITEMS

8 PETITION
8.1 To be tabled (if any)

9 MATERIAL PERSONAL INTEREST, CONFLICT OF INTEREST, PERSONAL 
GIFTS AND BENEFITS
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10 COMMUNITIES

10.1 Community Grants Program - Round 2, 2018

DECISION REPORT

Date: 26 September 2018

To: Communities Standing Committee Meeting

Author: Suzanne Poulter, Manager Community Development

Authorising Officer: Daniel Fletcher, General Manager Communities 

File Reference: N/A

EXECUTIVE SUMMARY:

The Central Highlands Regional Council Community Grants Program provides financial assistance to local 
community groups and organisations that make positive contributions to the quality of life in the Central 
Highlands.  Each year there are two rounds, February and August.  Applications for the second round of 
2018 closed on 31 August 2018. There were 27 applications received, which were evaluated by the 
Community Grants Assessment Panel on 13 September 2018.

This report puts forward the Community Grant Assessment Panel’s recommendation for council to endorse 
22 of the 27 applications received, to the total value of $78,862.56.

OFFICER RECOMMENDATION:

That Central Highlands Regional Council endorse the Community Grants Program Assessment Panel 
recommendation that the 22 applications listed below are deemed successful for Round 2, 2018.

Organisation Project Grant 
Category Grant

 GST  
(applicable 
if GST 
registered)

Total

Anakie and District 
Community Hall 
Committee Inc

Anakie 10,000 steps trail Community  $3,188.50 NIL $3,188.50 

Blackwater Powerboat 
and Ski Club Inc

Water and sun safety 
equipment

Sport and 
Recreation  $3,871.16 NIL $3,871.16

Blackwater Tiny Tots 
Centre Inc Cool volunteers Community  $1,600.00 $160.00 $1,760.00 

Capella QCWA New stove Community  $2,748.00 NIL $2,748.00 

Central Highlands 
Triathlon Club

CHTC upgrade, two-way 
radio

Sport and 
Recreation  $1,278.00  NIL $1,278.00

CHRRUP Ltd Connectivity hub Community  $2,668.20 $266.80 $2,935.00

CQ Pet Rescue Inc Bottle/can collection cages Community  $5,000.00 NIL $5,000.00 

Emerald & District Social 
Development Association 
Inc

Memorial garden at Avalon 
Aged Care Home Community  $4,149.00 $414.90 $4,563.90

Emerald Brothers Cricket 
Club Scoring tablets and freezer Sport and 

Recreation  $2,000.00  NIL $2,000.00 



Agenda - Communities Standing Committee Meeting - 9 October 2018

Central Highlands Regional Council 15 of 263

Emerald Jockey Club Inc Purchase slasher Community  $4,750.00 $475.00 $5,225.00

Emerald Pioneer Cottage 
Association Inc Increasing storage  Community  $4,871.00 NIL $4,871.00

Gemfields Riding for the 
Disabled Inc Coaching/training workshop Sport and 

Recreation  $2,480.00  NIL $2,480.00

Maraboon Power Boat 
and Ski Club

Club website and 
membership database 
development

Sport and 
Recreation  $5,000.00  NIL $5,000.00

Orion Community Inc Increasing water available 
for sporting fields

Sport and 
Recreation  $5,000.00  NIL $5,000.00

Retreat Creek Campdraft 
Association Computer equipment Sport and 

Recreation  $3,078.00  NIL $3,078.00

Rolleston Cricket Club Shade and seating Sport and 
Recreation  $3,827.70  NIL $3,827.70

Rolleston Health 
Committee

Rolleston men's health 
night Community  $3,790.00 $379.00 $4,169.00

Rolleston State School P 
& C Association High jump mat cover Sport and 

Recreation  $1,563.00  NIL $1,563.00 

Scouts Australia, Capella 
Pack

Container purchase and 
concrete path Community  $5,000.00 $500.00 $5,500.00

Springsure Pastoral and 
Agricultural Society Inc

Upgrade of walkways at 
saleyard Community  $3,000.00 NIL $3,000.00

Springsure Working 
Horse Association New portable yards Sport and 

Recreation  $5,000.00  $500.00 $5,500.00

The Gemfields 
Community Support 
Association Inc

Security system upgrade Community  $5,000.00 $500.00 $5,500.00

TOTAL $78,862.56 $3195.70 $82,058.26

Total Community Grants Program Round 2, 2018 is $78,862.56.

REPORT:

The Central Highlands Regional Council Community Grants Program provides financial assistance to local 
community groups and organisations that make positive contributions to the quality of life in the Central 
Highlands.  

The grants program provides clubs and associations opportunity to apply for grants to a maximum value of 
$5,000.  There are two application categories:

 Community Assistance and
 Sport and Recreational Assistance

The overall purpose of these grants is to assist in building and strengthening communities, increase sharing 
and participation, and general wellbeing.  

The grant’s goals are to: 
 Develop the capacity and sustainability of organisations or support innovative programs to meet the 

needs of members and the community and 
 Support the acquisition or upgrading of facilities and equipment (excluding personal-use items).  

Expressions of interest for the grants program are advertised twice a year to support the two application 
rounds scheduled for February and August.  This financial year Council has budgeted $166,500 for this 
program.
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Applications for the second round of 2018 closed on 31 August 2018.  There were 27 applications received 
that were evaluated by the Community Grants Assessment Panel on 13 September 2018. The Community 
Grants Assessment Panel members include Caroline Laughton and Jessamine Crawford as community 
members, along with council representative Cr Gai Sypher and sport and recreation officer Reannyn 
Murray as a council staff member.

This report puts forward the Community Grant Assessment Panel’s recommendation for council to endorse 
22 of the 27 applications received, to the total value of $78,862.56. 

Unsuccessful applicants will be notified by mail and if requested will be provided advice regarding why their 
application was not successful.

Funds will only be dispersed to successful applicants after evidence of their projects’ completion and total 
costs are supplied to Council. 

CONSIDERATIONS / IMPLICATIONS:

Corporate/Operational Plan Reference: 
1. Strong Vibrant Communities; 
1.1 - Corporate Plan Strategy: Strong diverse communities
1.3 - Corporate Plan Strategy: Active and inclusive communities.
1.3.3 - Facilitate opportunities for learning, social activities, community events, grants and funding 
programs.

Budget/Financial/Resourcing: 
The current year budget provides $166,500 for Community Grants.   
This report recommends expenditure within budget of $78,862.56.

Legal/Policy/Delegations:
The successful grant applications must be eligible to receive a Community Grant according to the 
Community Grants Program Guidelines.

Communication/Engagement:
The Community Grants were promotion from 20 July 2018 in the Central Queensland Newspaper, 
Council offices and libraries, community newsletters and school newsletters. 

Risk Assessment: 
Risks include the following conditions of offer for successful applications.

Conditions of Offer:
1. Expend funds within six months of approval (date appearing on the offer letter).  
2. Complete the ‘Community Grants Acquittal Form’ including project summary, copies of receipts 

and any support material required within six months of approval.
3. If the organisation has funds that are not fully expended by the end of the six months and these 

funds are still required, the organisation must provide council with a written request for an 
extension, of no more than six months, providing a valid reason why the project has not been 
completed and an overview of works currently completed, to retain the funds.

4. Approved funds will be dispersed after evidence of the project’s completion and total cost has 
been supplied through the acquittal process.

5. Acknowledge council’s contribution in any publications or publicity materials associated with the 
funded activities.

6. Contact the Community Development Unit if there is any change to the project / program / event 
for which funds were granted.

Timings/Deadlines:
As per the Community Grants conditions of offer, successful applicants have a limited amount of 
time to acquit funds. Approval of the applications recommended will support successful applicants 
to beginning their projects immediately.   

Alternatives considered:
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The current Community Grants model is endorsed for the 2018/19 financial year. Projects meeting 
the criteria advertised have been identified and put forward for consideration for council to endorse. 
No alternatives were considered.  

SUMMARY:
This report puts forward 22 of the 27 applications received in round two of the 2018 Community Grants 
program for council to consider for endorsement. These applications have a combined total value of 
$78,862.56 and are recommended by the Community Grants Assessment Panel.  

The Community Grants program is a competitive process that enables council to provide financial 
assistance to local community groups and organisations that make positive contributions to the quality of 
life in the Central Highlands. 

This program supports positive outcomes across the Central Highlands region by facilitating efficient 
investment in our communities. 

ATTACHMENTS:
Nil

– END OF REPORT – 
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10.2 Community Planning Advisory Group Meeting Notes - 10 September 2018

DECISION REPORT

Date: 25 September 2018

To: Communities Standing Committee Meeting

Author: Bernardine Frawley, Coordinator Community Engagement

Authorising Officer: Daniel Fletcher, General Manager Communities 

File Reference: ECM Document ID#1306378

EXECUTIVE SUMMARY:

This report presents meeting notes from council’s Community Planning Advisory Group meeting held in 
Emerald on Monday 10 September 2018 to be ‘received’ by council.

OFFICER RECOMMENDATION:

That Central Highlands Regional Council receive the meeting notes of the Community Planning Advisory 
Group held 10 September 2018 and note the following actions: 
 

1. That the Community Development Unit (CDU) consider risk management associated with council 
funds being auspiced for Community Reference Group (CRG) Projects. 

2. That the CDU present a report to council’s Strategic and Briefing Forum regarding a refresh of the 
Central Highlands 2022 Community Plan.  

3. That the CDU present a report to council’s Strategic and Briefing Forum regarding CRG Projects:
a. Assessing their shovel readiness for funding via the CRG Regional Project Fund
b. Presenting a new model for future funding which builds on the existing Community grants 

process.

REPORT:

The Community Planning Advisory Group’s (CPAG) purpose is to provide a forum for councillors and staff 
to discuss Community Reference Group (CRG) related issues and identify opportunities to make 
operational efficiencies and improvements. 
 
The group guide and steward the ongoing implementation of the Central Highland 2022 Community Plan by 
providing strategic support to CRGs and assisting them to achieve goals and outcomes. This is achieved 
by members attending and participating in CPAG meetings held quarterly, or as required. 
 
CPAG operates under the Terms of Reference endorsed by council on 12 September 2017.   
 
CPAG last met on 10 September 2018 and this report provides a copy of the meeting notes to be 
'received'.

The next CPAG meeting is scheduled to be held in Emerald on 25 October 2018. 

CONSIDERATIONS / IMPLICATIONS:

Corporate/Operational Plan Reference: 
1. Strong Vibrant Communities; 
1.1 - Corporate Plan Strategy: Strong diverse communities
1.3.1 - Lead active community planning and engagement by encouraging community participation 
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and input into council’s decision making.

5. Leadership and Governance;
5.1. - Corporate Plan Strategy: Leadership and communication

Budget/Financial/Resourcing: 
CRGs are funded through council’s annual operational budget. No further budget impacts are 
anticipated from the item relevant to the report. 

Legal/Policy/Delegations:
Community Planning Advisory Group Terms of Reference. 
Central Highlands 2022 Community Plan. 

Communication/Engagement:
CRG meetings are held quarterly in each of the 13 Central Highlands communities. Councillors and 
staff of Central Highlands Regional Council attend these meetings to engage with CRG members. 
Additionally, CRG members communicate with council online, face to face and via the telephone as 
required. Minutes of CRG meetings are recorded and are publicly accessible through the website 
CH2022.com.au

Risk Assessment: 
There are no identified risks related to the presentation of these minutes, however, it is considered 
best practice to share the minutes to be ‘received’ by council.

Timings/Deadlines:
There is no time sensitivity around presentation of these minutes. 

Alternatives considered:
Not applicable 

SUMMARY:

This report submits meeting notes of the last Community Planning Advisory Group meeting held in Emerald 
on Monday 10 September 2018 to be ‘received’ by Central Highlands Regional Council.               

ATTACHMENTS:

1. CHRC CPAG unconfirmed meeting notes of 10.09.18

– END OF REPORT – 



Community Planning Advisory Group (CPAG)
Meeting Notes

Location: Executive Meeting Room 1, Emerald CHRC  

Date: Monday 10 September 2018 

Time: 11.30am to 1.00pm  

Chair: Councillor Charlie Brimblecombe

Minute Taker: Bernardine Frawley (Coordinator Community Engagement)

Present: Councillors Kerry Hayes, Charlie Brimblecombe, Alan McIndoe, Christine Rolfe, Gai Sypher, Gail Nixon. 
Daniel Fletcher (General Manager Communities), Suzanne Poulter (Manager Community Development).
Bernardine Frawley (Coordinator Community Engagement).   

12.30pm Cr Alan McIndoe departed the meeting. 

Apologies: Scott Mason (CEO), Councillors Gail Godwin-Smith, Megan Daniels and Paul Bell. 

Item # Item Discussions
1 Welcome and 

Apologies  
 Cr Brimblecombe welcomed all to the meeting.
 Apologies were noted.   
 Noted this is a special CPAG meeting for discussing CRG Regional Project Funding (RPF) process.

2 Confirmation of 
previous minutes

 Minutes of the previous meeting notes dated Tuesday 30 July 2018 were confirmed by all
 One amendment was requested to correct the spelling of Mayor Kerry Hayes name.
 Moved by Cr Sypher. Seconded by Cr Christine Rolfe. 

 Noted that as today is a special meeting, actions of the 30 July 2018 will be revised at next meeting 
scheduled for 25 October 2018.  

 Cr Sypher clarified what part of the CRG RPF has been endorsed in previous meetings. 

Agenda - Communities Standing Committee Meeting - 9 October 2018
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10.3 Central Highlands Regional Council (CHACAC) 22 June 2018 and 19 July 2018 
planning meeting minutes 

DECISION REPORT
DSION REPORT
Date: 9 October 2018

To: Communities Standing Committee Meeting

Author: Karen Newman, Arts & Cultural Officer

Authorising Officer: Daniel Fletcher, General Manager Communities

File Reference: ECM Document ID#1307161and #1307858

EXECUTIVE SUMMARY:

This report presents the meeting notes of the Central Highlands Arts and Cultural Advisory Committee 
(CHACAC) planning meetings held 22 June 2018 and 19 July 2018 to be ‘received’ by Central Highlands 
Regional Council.

OFFICER RECOMMENDATION:

That Central Highlands Regional Council receive the meeting notes from council’s Central Highlands Arts 
and Cultural Advisory Committee (CHACAC) meetings held 22 June 2018 and 19 July 2018, and note the 
following actions:

Friday 22 June 2018 
1. That the Arts and Cultural Officer (ACO) draft a Memorandum of Understanding (MOU) to recognise 

the Duaringa Historical and Tourism Association (DHTA) ownership of the Inga Ellis collection.
2. That the ACO adds suggested projects to the Creative Cultural Futures and Heritage action plan.
3. That the ACO works with in partnership with council libraries on arts, culture and heritage programs.
4. That the ACO provide CHACAC members with collected information to date for the arts, culture and 

heritage booklet.
5. That the ACO create a survey form for community feedback and data collection for council’s arts 

and cultural collective mailing list. 
6. That the ACO meet with Central Highlands Development Corporation (CHDC) to check Hewlett 

Packard (HP) Reveal/Aurasma app requirements.
7. That the ACO implement inter-departmental discussion and planning regarding the local heritage 

register.
8. That the ACO, council libraries and information management team investigate online systems that 

are publicly searchable for family and local history collections.
9. That the ACO and Coordinator Community Engagement (CCE) to investigate volunteer programs 

and support.
10. That the ACO investigate the Entertainment Centre and Artist Precinct projects.

Thursday 19 July 2018
1. That the ACO seek permission to share Central Queensland Museum Officer (MDO)’s training 

resources.
2. That the ACO add additional member suggestions to the Creative Cultural Futures action plan.
3. That the ACO continue working with the library team for heritage collection management.
4. That the ACO lists cemeteries on the agenda for heritage sub-committee meeting.
5. That the ACO share the Capella Bakehouse Oven Design with members.
6. That the ACO shares the adopted council Heritage Management Framework with members.
7. That the ACO present the draft Springsure Hospital Museum Conservation Plan to members.
8. That the ACO coordinate handover for Arts in August events while on sick leave.
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REPORT:

The Central Highlands Arts and Cultural Advisory Committee (CHACAC) is a council committee established 
to encourage the participation and optimum service delivery for council communities, particularly regarding 
the areas of arts, cultural and heritage programs, projects and activities.

The CHACAC operates under a Terms of Reference (TOR) which is annually reviewed to align with Arts 
Queensland and local changes of the arts, cultural and heritage program. The current TOR were endorsed 
by council on 7 August 2018.

Central Highlands is home to many diverse communities who value and respect differences of cultural 
background, artistic expression and lifestyle which is reflected and celebrated by the many arts, cultural 
and heritage groups throughout the region.

Council recognises the relationship between the cultural, economic and social development that arts, 
culture and heritage provide for our region. The arts, cultural and heritage sectors enrich community 
wellbeing, encourage social and community development and contribute to economic and tourism growth 
for our region.

The next CHACAC planning meeting is scheduled to be held in Emerald on 25 October 2018.

CONSIDERATIONS / IMPLICATIONS:

Corporate/Operational Plan Reference: 
1. Strong Vibrant Communities; 
1.1 - Corporate Plan Strategy: Strong diverse communities
1.1.1 - Provide and maintain accessible community services and facilities that meet the needs of our 
diverse communities.
1.2.1 - Preserve, maintain and provide access to our region’s history.
1.2.2 - Promote the heritage, arts and cultures of our communities.

3. Supporting our Local Economy; 
3.1.2 - Promote the Central Highlands as a region for tourism and development opportunities.

Budget/Financial/Resourcing: 
CHACAC meetings are budgeted for as part of the annual operating budget.

Legal/Policy/Delegations:
Central Highlands Arts and Cultural Advisory Committee Terms of Reference. 
CHRC Creative Cultural Futures Strategy 2016-2026.
Arts for All Queenslanders 2017-22 (State government).
Arts and Cultural Investment Framework 2016 (State government).
Australia Council Strategic Plan 2012 (National government).
Convention of Protection and Promotion of the Diversity of Cultural Expression UNESCO.
Article 27 of the Universal Declaration of Human Rights.

Communication/Engagement:
The Central Highlands Arts and Cultural Advisory Committee conduct systematic planning and 
community engagement meetings throughout the region each financial year. The attached meeting 
notes are a record of these meetings.

Risk Assessment:
There are no particular risks related to the presentation of the meetings notes, however, it is 
considered best practice to share these to be ‘received’ by council.

Timings/Deadlines:
There is no time sensitivity around presentation of the meeting notes. 
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Alternatives considered:
Not applicable. 

SUMMARY:
This report presents meeting notes of Central Highlands Arts and Cultural Advisory Committee planning 
meetings held 22 June 2018 and 19 July 2018, to be received by Central Highlands Regional Council.

ATTACHMENTS:

1. CHACAC Planning Meeting Minutes - 22 June 2018 [10.3.1]
2. June draft Creative Cultural Futures Strategic Action Plan [10.3.2]
3. Central Highlands Arts and Cultural Advisory Committee CHACAC planning meeting- 190718 

[10.3.3]
4. July draft Creative Cultural Futures Strategic Action Plan [10.3.4]

– END OF REPORT – 
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11 CUSTOMER AND COMMERCIAL SERVICES

11.1 Community Consultation Minutes - Arcadia Valley - 2 August 2018

DECISION REPORT

Date: 9 October 2018

To: Communities Standing Committee Meeting

Author: Alison McIver, Coordinator Area Office Springsure/Rolleston

Authorising Officer: Michelle Webster, General Manager Customer and Commercial Services 

File Reference: ECM Reference 1295040

EXECUTIVE SUMMARY:

Central Highlands Regional Council regards community engagement activities as the cornerstone of good 
governance and critical to effective planning and delivery of infrastructure and services that meet the needs 
and expectations of the community.  
 
Community Consultation Meetings are conducted once annually in various communities throughout the 
Central Highlands Local Government Area (LGA) and provide opportunity for council and the community to 
meet and discuss key issues, plans and projects.   
 
Arcadia Valley Community Consultation Meeting was held on 2 August 2018. 

OFFICER RECOMMENDATION:

The minutes from the Community Consultation Meeting held at Arcadia Valley Recreation Hall on 2 August 
2018 be received, noting the following actions have been logged as Customer Requests (CRM).

1. Install a traffic counter on Mulchays Road to monitor traffic associated with gas exploration and the 
construction of a 200-man camp at Castle Hill [CRM 71824/2018]. 

REPORT:

Council endeavours to have meaningful engagement with the community it represents.  
 
Whilst it is not possible to fully engage with the community on all issues and decisions, Council is 
committed to ensuring the community is as well-informed as possible and has the opportunity to enhance 
Council’s decision-making on key issues, plans and projects.  
 
When undertaking community engagement activities, Council will be consistent, where practical, with the 
guiding principles from IAP2 (International Association for Public Participation), Queensland Government 
requirements, and within approved budgets and resources.  
 
Community Consultation Meeting at Arcadia Valley was held on 2 August 2018 and the attachment to this 
report provides a copy of the minutes to be received.  

CONSIDERATIONS / IMPLICATIONS:

Corporate/Operational Plan Reference: 
1. Strong Vibrant Communities; 
1.1 - Corporate Plan Strategy: Strong diverse communities
1.1.1 - Provide and maintain accessible community services and facilities that meet the needs of our 
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diverse communities.
1.3 - Corporate Plan Strategy: Active and inclusive communities.

Budget/Financial/Resourcing: 
Nil.

Legal/Policy/Delegations:
Community Consultation Meetings are held in accordance with The Local Government Act 2009 
(Sec.4 Local Government Principles) and Council’s Community Engagement Policy.  

Communication/Engagement:
Community Consultation Meetings are a ‘two-way’ method of engagement that provide community 
members the opportunity to express their opinions on a particular issue or proposal. 

Risk Assessment: 
There are no risks related to the presentation of these minutes, however, its is considered best 
practice to share these to be ‘received’ by council.  

Timings/Deadlines:
Not Applicable 

Alternatives considered:
Not Applicable 

ATTACHMENTS:

1. Community Consultation Meeting – Arcadia Valley – 2 August 2018

– END OF REPORT – 
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11.2 Community Consultation Minutes - Buckland - 2 August 2018

DECISION REPORT

Date: 9 October 2018

To: Communities Standing Committee Meeting

Author: Alison McIver, Coordinator Area Office Springsure/Rolleston

Authorising Officer: Michelle Webster, General Manager Customer and Commercial Services 

File Reference: ECM Reference 1263659

EXECUTIVE SUMMARY:

Central Highlands Regional Council regards community engagement activities as the cornerstone of good 
governance and critical to effective planning and delivery of infrastructure and services that meet the needs 
and expectations of the community.  
 
Community Consultation Meetings are conducted once annually in various communities throughout the 
Central Highlands Local Government Area (LGA) and provide opportunity for council and the community to 
meet and discuss key issues, plans and projects.   
 
Buckland Community Consultation Meeting was held on 8 June 2018. 

OFFICER RECOMMENDATION:

The minutes from the Community Consultation Meeting held at Padua Buckland on the 8 June 2018 be 
received. 

REPORT:

Council endeavours to have meaningful engagement with the community it represents.  
 
Whilst it is not possible to fully engage with the community on all issues and decisions, Council is 
committed to ensuring the community is as well-informed as possible and has the opportunity to enhance 
Council’s decision-making on key issues, plans and projects.  
 
When undertaking community engagement activities, Council will be consistent, where practical, with the 
guiding principles from IAP2 (International Association for Public Participation), Queensland Government 
requirements, and within approved budgets and resources.  
 
Community Consultation Meetings were held on 8 June 2018 and the attachment to this report provides a 
copy of the minutes to be received.  

CONSIDERATIONS / IMPLICATIONS:

Corporate/Operational Plan Reference: 
1. Strong Vibrant Communities; 
1.1 - Corporate Plan Strategy: Strong diverse communities
1.1.1 - Provide and maintain accessible community services and facilities that meet the needs of our 
diverse communities.
1.3 - Corporate Plan Strategy: Active and inclusive communities.

Budget/Financial/Resourcing: 
Nil.
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Legal/Policy/Delegations:
Community Consultation Meetings are held in accordance with The Local Government Act 2009 
(Sec.4 Local Government Principles) and Council’s Community Engagement Policy.  

Communication/Engagement:
Community Consultation Meetings are a ‘two-way’ method of engagement that provide community 
members the opportunity to express their opinions on a particular issue or proposal. 

Risk Assessment: 
There are no risks related to the presentation of these minutes, however, its is considered best 
practice to share these to be ‘received’ by council.  

Timings/Deadlines:
Not Applicable 

Alternatives considered:
Not Applicable 

ATTACHMENTS:

1. Community Consultation Meeting – Buckland – 8 June 2018

– END OF REPORT – 
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11.3 Community Consultation Minutes - Orion - 2 August 2018

DECISION REPORT

Date: 9 October 2018

To: Communities Standing Committee Meeting

Author: Alison McIver, Coordinator Area Office Springsure/Rolleston

Authorising Officer: Michelle Webster, General Manager Customer and Commercial Services 

File Reference: ECM Reference 1295006

EXECUTIVE SUMMARY:

Central Highlands Regional Council regards community engagement activities as the cornerstone of good 
governance and critical to effective planning and delivery of infrastructure and services that meet the needs 
and expectations of the community.  
 
Community Consultation Meetings are conducted once annually in various communities throughout the 
Central Highlands Local Government Area (LGA) and provide opportunity for council and the community to 
meet and discuss key issues, plans and projects.   
 
Orion Community Consultation Meeting was held on 3 August 2018. 

OFFICER RECOMMENDATION:

The minutes from the Community Consultation Meeting held at Orion Recreation Hall on the 3 August 2018 
be received, noting the following actions have been logged as Customer Requests (CRM)

1. Inspect condition of culvert on Yandina Road in response to feedback it needs replacing [CRM 
71966/2018]

2. Investigate flood damage repair works on Orion Road in response to feedback there is a section 
that holds water. [CRM 71992/2018]

REPORT:

Council endeavours to have meaningful engagement with the community it represents.  
 
Whilst it is not possible to fully engage with the community on all issues and decisions, Council is 
committed to ensuring the community is as well-informed as possible and has the opportunity to enhance 
Council’s decision-making on key issues, plans and projects.  
 
When undertaking community engagement activities, Council will be consistent, where practical, with the 
guiding principles from IAP2 (International Association for Public Participation), Queensland Government 
requirements, and within approved budgets and resources.  
 
Community Consultation Meetings were held on 3 August 2018 and the attachment to this report provides a 
copy of the minutes to be received.  

CONSIDERATIONS / IMPLICATIONS:

Corporate/Operational Plan Reference: 
1. Strong Vibrant Communities; 
1.1 - Corporate Plan Strategy: Strong diverse communities
1.1.1 - Provide and maintain accessible community services and facilities that meet the needs of our 
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diverse communities.
1.3 - Corporate Plan Strategy: Active and inclusive communities.

Budget/Financial/Resourcing: 
Nil.

Legal/Policy/Delegations:
Community Consultation Meetings are held in accordance with The Local Government Act 2009 
(Sec.4 Local Government Principles) and Council’s Community Engagement Policy.  

Communication/Engagement:
Community Consultation Meetings are a ‘two-way’ method of engagement that provide community 
members the opportunity to express their opinions on a particular issue or proposal. 

Risk Assessment: 
There are no risks related to the presentation of these minutes, however, its is considered best 
practice to share these to be ‘received’ by council.  

Timings/Deadlines:
Not Applicable 

Alternatives considered:
Not Applicable 

ATTACHMENTS:

1. Community Consultation Meeting – Orion – 3 August 2018

– END OF REPORT – 
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11.4 Community Consultation Minutes - Tresswell - 2 August 2018

DECISION REPORT

Date: 9 October 2018

To: Communities Standing Committee Meeting

Author: Alison McIver, Coordinator Area Office Springsure/Rolleston

Authorising Officer: Michelle Webster, General Manager Customer and Commercial Services 

File Reference: ECM Reference 1263634

EXECUTIVE SUMMARY:

Central Highlands Regional Council regards community engagement activities as the cornerstone of good 
governance and critical to effective planning and delivery of infrastructure and services that meet the needs 
and expectations of the community.  
 
Community Consultation Meetings are conducted once annually in various communities throughout the 
Central Highlands Local Government Area (LGA) and provide opportunity for council and the community to 
meet and discuss key issues, plans and projects.   
 
Tresswell Community Consultation Meeting was held on 8 June 2018 

OFFICER RECOMMENDATION:

The minutes from the Community Consultation Meeting held at Tresswell - Nandowrie on the 8 June 2018 
be received, noting the following actions have been logged as Customer Requests (CRM)

1. Investigate request to conduct vegetation clearing along Vandyke Creek Bridge and the Emu 
Plains turn off on the Tambo Road [CRM 70292/2018 & 70293/2018] 

2. Investigate options to relocate dust drop-off area where the bitumen ends on the Tambo Rd, 
Tresswell due to environmental concerns associated with the existing sites close proximity to 
the river. [CRM 70925/2018] 

REPORT:

Council endeavours to have meaningful engagement with the community it represents.  
 
Whilst it is not possible to fully engage with the community on all issues and decisions, Council is 
committed to ensuring the community is as well-informed as possible and has the opportunity to enhance 
Council’s decision-making on key issues, plans and projects.  
 
When undertaking community engagement activities, Council will be consistent, where practical, with the 
guiding principles from IAP2 (International Association for Public Participation), Queensland Government 
requirements, and within approved budgets and resources.  
 
Community Consultation Meetings were held on 8 June 2018 and the attachment to this report provides a 
copy of the minutes to be received.  

CONSIDERATIONS / IMPLICATIONS:

Corporate/Operational Plan Reference: 
1. Strong Vibrant Communities; 
1.1 - Corporate Plan Strategy: Strong diverse communities
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1.1.1 - Provide and maintain accessible community services and facilities that meet the needs of our 
diverse communities.
1.3 - Corporate Plan Strategy: Active and inclusive communities.

Budget/Financial/Resourcing: 
Nil.

Legal/Policy/Delegations:
Community Consultation Meetings are held in accordance with The Local Government Act 2009 
(Sec.4 Local Government Principles) and Council’s Community Engagement Policy.  

Communication/Engagement:
Community Consultation Meetings are a ‘two-way’ method of engagement that provide community 
members the opportunity to express their opinions on a particular issue or proposal. 

Risk Assessment: 
There are no risks related to the presentation of these minutes, however, its is considered best 
practice to share these to be ‘received’ by council.  

Timings/Deadlines:
Not Applicable 

Alternatives considered:
Not Applicable 

ATTACHMENTS:

1. Community Consultation Meeting – Tresswell – 8 June 2018

– END OF REPORT – 
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11.5 Community Consultation Minutes - Rolleston - 3 August 2018

DECISION REPORT

Date: 9 October 2018

To: Communities Standing Committee Meeting

Author: Alison McIver, Coordinator Area Office Springsure/Rolleston

Authorising Officer: Michelle Webster, General Manager Customer and Commercial Services 

File Reference: ECM Reference 1295047

EXECUTIVE SUMMARY:

Central Highlands Regional Council regards community engagement activities as the cornerstone of good 
governance and critical to effective planning and delivery of infrastructure and services that meet the needs 
and expectations of the community.  
 
Community Consultation Meetings are conducted once annually in various communities throughout the 
Central Highlands Local Government Area (LGA) and provide opportunity for council and the community to 
meet and discuss key issues, plans and projects.   
 
Rolleston Community Consultation Meeting was held on 3 August 2018. 

OFFICER RECOMMENDATION:

The minutes from the Community Consultation Meeting held at Beazley Park on the 3 August 2018 be 
received, noting the following actions have been logged as Customer Requests (CRM)

 Investigate request to upgrade One Mile Rd and seal the new section of road to the 
Rolleston Transfer Station to provide all weather access [CRM 71469/2018] 

 Forward feedback concerning increased traffic and existing speed limit through Rolleston to 
TMR [CRM 71568/2018] 

 Investigate request to consider a refuge island or zebra crossing on Warrijo St in front of the 
school [CRM 71476/2018] 

 Provide update to Ross Smith on Rolleston Airstrip re-sheeting project in response to 
feedback the surface is in bad shape [CRM 71569/2018] 

 Investigate request to seal Dip Road, Rolleston due to road trains usage [CRM 71634/2018] 
 Investigate clean-up of asbestos at the Old CWA building to address feedback the works 

were not completed to a satisfactory standard [CRM 71797/2018]

REPORT:

Council endeavours to have meaningful engagement with the community it represents.  
 
Whilst it is not possible to fully engage with the community on all issues and decisions, Council is 
committed to ensuring the community is as well-informed as possible and has the opportunity to enhance 
Council’s decision-making on key issues, plans and projects.  
 
When undertaking community engagement activities, Council will be consistent, where practical, with the 
guiding principles from IAP2 (International Association for Public Participation), Queensland Government 
requirements, and within approved budgets and resources.  
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Community Consultation Meetings were held on 3 August 2018 and the attachment to this report provides a 
copy of the minutes to be received.  

CONSIDERATIONS / IMPLICATIONS:

Corporate/Operational Plan Reference: 
1. Strong Vibrant Communities; 
1.1 - Corporate Plan Strategy: Strong diverse communities
1.1.1 - Provide and maintain accessible community services and facilities that meet the needs of our 
diverse communities.
1.3 -  Corporate Plan Strategy: Active and inclusive communities.

Budget/Financial/Resourcing: 
Nil.

Legal/Policy/Delegations:
Community Consultation Meetings are held in accordance with The Local Government Act 2009 
(Sec.4 Local Government Principles) and Council’s Community Engagement Policy.  

Communication/Engagement:
Community Consultation Meetings are a ‘two-way’ method of engagement that provide community 
members the opportunity to express their opinions on a particular issue or proposal. 

Risk Assessment: 
There are no risks related to the presentation of these minutes, however, its is considered best 
practice to share these to be ‘received’ by council.  

Timings/Deadlines:
Not Applicable 

Alternatives considered:
Not Applicable 

ATTACHMENTS:

1. Community Consultation Meeting – Rolleston

– END OF REPORT – 
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11.6 Community Consultation Minutes - Toprain - 3 August 2018

DECISION REPORT

Date: 9 October 2018

To: Communities Standing Committee Meeting

Author: Alison McIver, Coordinator Area Office Springsure/Rolleston

Authorising Officer: Daniel Fletcher, General Manager Communities 

File Reference: ECM Reference 1295039

EXECUTIVE SUMMARY:

Central Highlands Regional Council regards community engagement activities as the cornerstone of good 
governance and critical to effective planning and delivery of infrastructure and services that meet the needs 
and expectations of the community.  
 
Community Consultation Meetings are conducted once annually in various communities throughout the 
Central Highlands Local Government Area (LGA) and provide opportunity for council and the community to 
meet and discuss key issues, plans and projects.   
 
Toprain Community Consultation Meeting was held on 3 August 2018. 

OFFICER RECOMMENDATION:

The minutes from the Community Consultation Meeting held at Toprain on the 3 August 2018 be received, 
noting the following actions have been logged as Customer Requests (CRM). 

 
1. Investigate surface condition and drainage of second crossing on Humboldt Creek, Sunlight 

Road. [CRM 71831/2018]

REPORT:

Council endeavours to have meaningful engagement with the community it represents.  
 
Whilst it is not possible to fully engage with the community on all issues and decisions, Council is 
committed to ensuring the community is as well-informed as possible and has the opportunity to enhance 
Council’s decision-making on key issues, plans and projects.  
 
When undertaking community engagement activities, Council will be consistent, where practical, with the 
guiding principles from IAP2 (International Association for Public Participation), Queensland Government 
requirements, and within approved budgets and resources.  
 
Community Consultation Meetings were held on 3 August 2018 and the attachment to this report provides a 
copy of the minutes to be received.  

CONSIDERATIONS / IMPLICATIONS:

Corporate/Operational Plan Reference: 
1. Strong Vibrant Communities; 
1.1 - Corporate Plan Strategy: Strong diverse communities
1.1.1 - Provide and maintain accessible community services and facilities that meet the needs of our 
diverse communities.
1.3 - Corporate Plan Strategy: Active and inclusive communities.
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Budget/Financial/Resourcing: 
Nil.

Legal/Policy/Delegations:
Community Consultation Meetings are held in accordance with The Local Government Act 2009 
(Sec.4 Local Government Principles) and Council’s Community Engagement Policy.  

Communication/Engagement:
Community Consultation Meetings are a ‘two-way’ method of engagement that provide community 
members the opportunity to express their opinions on a particular issue or proposal. 

Risk Assessment: 
There are no risks related to the presentation of these minutes, however, its is considered best 
practice to share these to be ‘received’ by council.  

Timings/Deadlines:
Not Applicable 

Alternatives considered:
Not Applicable 

ATTACHMENTS:

1. Community Consultation Meeting – Toprain – 3 August 2018

– END OF REPORT – 
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11.7 Community Consultation Minutes - Tieri - 22 August 2018

DECISION REPORT

Date: 9 October 2018

To: Communities Standing Committee Meeting

Author: Fiona Eyles, Coordinator Area Office Capella/Tieri

Authorising Officer: Michelle Webster, General Manager Customer and Commercial Services 

File Reference: ECM 1309303

EXECUTIVE SUMMARY:

Central Highlands Regional Council regards community engagement activities as the cornerstone of good 
governance and critical to effective planning and delivery of infrastructure and services that meet the needs 
and expectations of the community.  
 
Community Consultation Meetings are conducted once annually in various communities throughout the 
Central Highlands Local Government Area (LGA) and provide opportunity for council and the community to 
meet and discuss key issues, plans and projects.   
 
Tieri Community Consultation Meeting was held on 22 August 2018. 

OFFICER RECOMMENDATION:

The minutes from the Community Consultation Meeting held at Tieri Transaction Centre on 22 August 2018 
be received, noting the following actions have been logged as Customer Requests (CRM).

 Requesting signage at Bundoora Dam to identify the location. [CRM 72946/2018]

REPORT:

Council endeavours to have meaningful engagement with the community it represents.  
 
Whilst it is not possible to fully engage with the community on all issues and decisions, Council is 
committed to ensuring the community is as well-informed as possible and has the opportunity to enhance 
Council’s decision-making on key issues, plans and projects.  
 
When undertaking community engagement activities, Council will be consistent, where practical, with the 
guiding principles from IAP2 (International Association for Public Participation), Queensland Government 
requirements, and within approved budgets and resources.  
 
Community Consultation Meetings were held on 22 August 2018 and the attachment to this report provides 
a copy of the minutes to be received.  

CONSIDERATIONS / IMPLICATIONS:

Corporate/Operational Plan Reference: 
1. Strong Vibrant Communities; 
1.1 - Corporate Plan Strategy: Strong diverse communities
1.1.1 - Provide and maintain accessible community services and facilities that meet the needs of our 
diverse communities.
1.3 - Corporate Plan Strategy: Active and inclusive communities.
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Budget/Financial/Resourcing: 
Nil.

Legal/Policy/Delegations:
Community Consultation Meetings are held in accordance with The Local Government Act 2009 
(Sec.4 Local Government Principles) and Council’s Community Engagement Policy.  

Communication/Engagement:
Community Consultation Meetings are a ‘two-way’ method of engagement that provide community 
members the opportunity to express their opinions on a particular issue or proposal. 

Risk Assessment: 
There are no risks related to the presentation of these minutes, however, it is considered best 
practice to share these to be ‘received’ by council.  

Timings/Deadlines:
Not Applicable 

Alternatives considered:
Not Applicable 

ATTACHMENTS:

1. Community Consultation Meeting Tieri 22/08/2018 [11.7.1]
2. Tracking Sheet Community Consultations - Tieri [11.7.2]

– END OF REPORT – 
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11.8 Community Consultation Minutes - Mt Ball - 22 August 2018

DECISION REPORT

Date: 9 October 2018

To: Communities Standing Committee Meeting

Author: Fiona Eyles, Coordinator Area Office Capella/Tieri

Authorising Officer: Michelle Webster, General Manager Customer and Commercial Services

File Reference: ECM 1309312

EXECUTIVE SUMMARY:

Central Highlands Regional Council regards community engagement activities as the cornerstone of good 
governance and critical to effective planning and delivery of infrastructure and services that meet the needs 
and expectations of the community.  
 
Community Consultation Meetings are conducted once annually in various communities throughout the 
Central Highlands Local Government Area (LGA) and provide opportunity for council and the community to 
meet and discuss key issues, plans and projects.   
 
Mt Ball Community Consultation Meeting was held on 22 August 2018. 

OFFICER RECOMMENDATION:

The minutes from the Community Consultation Meeting held at Mt Ball, Clermont Rubyvale Road on 22 
August 2018 be received, noting the following actions have been logged as Customer Requests (CRM).

 Can the 80km signs near Carbine Creek be removed or change to a caution sign instead of the 
mandatory one? [CRM 72939/2018]

 ‘Giveway’ sign is missing on the approach to Theresa Creek crossing, dangerous for the school 
bus. [CRM 72940/2018]

 Can Council push to get the Old Reward Road closed? No response received on the application. 
[CRM 72943]

 Where is the request at to relocate the property access intersection to Poinsetta [CRM 63589/2017 
& CRM 72945/2018]

 When will 1080 baiting be scheduled for this area? [CRM 72945/2018]

REPORT:

Council endeavours to have meaningful engagement with the community it represents.  
 
Whilst it is not possible to fully engage with the community on all issues and decisions, Council is 
committed to ensuring the community is as well-informed as possible and has the opportunity to enhance 
Council’s decision-making on key issues, plans and projects.  
 
When undertaking community engagement activities, Council will be consistent, where practical, with the 
guiding principles from IAP2 (International Association for Public Participation), Queensland Government 
requirements, and within approved budgets and resources.  
 
Community Consultation Meetings were held on 22 August 2018 and the attachment to this report provides 
a copy of the minutes to be received.  

CONSIDERATIONS / IMPLICATIONS:
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Corporate/Operational Plan Reference: 
1. Strong Vibrant Communities; 
1.1 - Corporate Plan Strategy: Strong diverse communities
1.1.1 - Provide and maintain accessible community services and facilities that meet the needs of our 
diverse communities.
1.3 - Corporate Plan Strategy: Active and inclusive communities.

Budget/Financial/Resourcing: 
Nil

Legal/Policy/Delegations:
Community Consultation Meetings are held in accordance with The Local Government Act 2009 
(Sec.4 Local Government Principles) and Council’s Community Engagement Policy.  

Communication/Engagement:
Community Consultation Meetings are a ‘two-way’ method of engagement that provide community 
members the opportunity to express their opinions on a particular issue or proposal. 

Risk Assessment: 
There are no risks related to the presentation of these minutes, however, it is considered best 
practice to share these to be ‘received’ by council.  

Timings/Deadlines:
Not Applicable 

Alternatives considered:
Not Applicable 

ATTACHMENTS:

1. Community Consultation Meeting Mt Ball 22/08/2018 [11.8.1]
2. Tracking Sheet Community Consultations - Mt Ball [11.8.2]

– END OF REPORT – 
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11.9 Community Consultation Minutes - Sapphire - 23 August 2018  

DECISION REPORT

Date: 9 October 2018

To: Communities Standing Committee Meeting

Author: Fiona Eyles, Coordinator Area Office Capella/Tieri

Authorising Officer: Michelle Webster, General Manager Customer and Commercial Services 

File Reference: ECM 1309372

EXECUTIVE SUMMARY:

Central Highlands Regional Council regards community engagement activities as the cornerstone of good 
governance and critical to effective planning and delivery of infrastructure and services that meet the needs 
and expectations of the community.  
 
Community Consultation Meetings are conducted once annually in various communities throughout the 
Central Highlands Local Government Area (LGA) and provide opportunity for council and the community to 
meet and discuss key issues, plans and projects.   
 
Sapphire Community Consultation Meeting was held on 23 August 2018. 

OFFICER RECOMMENDATION:

The minutes from the Community Consultation Meeting held at Sapphire Multi-Purpose Centre on 23 
August 2018 be received, noting the following actions have been logged as Customer Requests (CRM).

 Waste levy fee has been charged again on multiple mining lease rates. Completed an exemption 
form for last year which was credited but the fee has been charged again. Additional cost and time 
to rate payer to follow up. [CRM 72969/2018]

 During the tourist season the industrial bins on the Capricorn Highway east of the crossroads are 
overflowing, can they be serviced twice per week? [CRM 72954/2018]

 Caravan Park Operators expressed their concerns with the operation of the Gemini Caravan Park. 
How can a business operate before being compliant? Ewen Letts suggested that relevant Council 
staff and park operators meet to discuss the matter further and come up with some solutions. 
[CRM72955/2018]

 Bedford Hill Road needs to be graded. Has not been done in the past 2 years. [CRM 72956/2018]
 Line marking needs to be upgraded around the intersection at the Gem Gallery, Rubyvale. [CRM 

72957/2018]

REPORT:

Council endeavours to have meaningful engagement with the community it represents.  
 
Whilst it is not possible to fully engage with the community on all issues and decisions, Council is 
committed to ensuring the community is as well-informed as possible and has the opportunity to enhance 
Council’s decision-making on key issues, plans and projects.  
 
When undertaking community engagement activities, Council will be consistent, where practical, with the 
guiding principles from IAP2 (International Association for Public Participation), Queensland Government 
requirements, and within approved budgets and resources.  
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Community Consultation Meetings were held on 23 August 2018 and the attachment to this report provides 
a copy of the minutes to be received.  

CONSIDERATIONS / IMPLICATIONS:

Corporate/Operational Plan Reference: 
1. Strong Vibrant Communities; 
1.1 - Corporate Plan Strategy: Strong diverse communities
1.1.1 - Provide and maintain accessible community services and facilities that meet the needs of our 
diverse communities.
1.3 - Corporate Plan Strategy: Active and inclusive communities.

Budget/Financial/Resourcing: 
Nil.

Legal/Policy/Delegations:
Community Consultation Meetings are held in accordance with The Local Government Act 2009 
(Sec.4 Local Government Principles) and Council’s Community Engagement Policy.  

Communication/Engagement:
Community Consultation Meetings are a ‘two-way’ method of engagement that provide community 
members the opportunity to express their opinions on a particular issue or proposal. 

Risk Assessment: 
There are no risks related to the presentation of these minutes, however, it is considered best 
practice to share these to be ‘received’ by council.  

Timings/Deadlines:
Not Applicable 

Alternatives considered:
Not Applicable 

ATTACHMENTS:

1. Community Consultation Meeting Sapphire 23/08/2018 [11.9.1]
2. Tracking Sheet Community Consultations - Sapphire [11.9.2]

– END OF REPORT – 
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11.10 Community Consultation Minutes - Anakie - 23 August 2018

DECISION REPORT

Date: 9 October 2018

To: Communities Standing Committee Meeting

Author: Fiona Eyles, Coordinator Area Office Capella/Tieri

Authorising Officer: Michelle Webster, General Manager Customer and Commercial Services 

File Reference: ECM 1309314

EXECUTIVE SUMMARY:

Central Highlands Regional Council regards community engagement activities as the cornerstone of good 
governance and critical to effective planning and delivery of infrastructure and services that meet the needs 
and expectations of the community.  
 
Community Consultation Meetings are conducted once annually in various communities throughout the 
Central Highlands Local Government Area (LGA) and provide opportunity for council and the community to 
meet and discuss key issues, plans and projects.   
 
Anakie Community Consultation Meeting was held on 23 August 2018. 

OFFICER RECOMMENDATION:

The minutes from the Community Consultation Meeting held at the School of Arts building on 23 August 
2018 be received, noting the following actions have been logged as Customer Requests (CRM).

 Concerned about the safety of the bus stop on Goanna Flats Road. It remains in disrepair following 
an incident. There have been several accidents over the years. Visibility is an issue and there are 
around 30-40 cars parked there during the day. Steven Downs can provide photos of some of the 
incidents. Loose gravel and sand on the road. [CRM 72947/2018]

 There is confusion with the name of the road, Withersfield or Willows, which one is it? 
[CRM72948/2018]

 What happened with flood damage funds from 2008 for the Withersfield Road? There has not being 
any work on this road for some time. Locations that need work, dust hole on the road between 
Tadcaster and Withersfield stations and a washout in the wheel tracks between Willows and 
Withersfield stations. There is no signage at either of these sites. [CRM 72950/2018]

 The hall is the main community building in Anakie, which is funded and operated by the community. 
There have been some maintained issues identified recently. The side of the building has slumped 
and pulling away from the main part of the hall and Ergon have recently completed an audit which 
identified upgrades needed. Estimate to re-stump the building is approximately $40K and the 
electrical work was $2K which they are needing to pay for now. The community is seeking financial 
support from Council to undertake the repairs to the electrical work. [72951/2018]

REPORT:

Council endeavours to have meaningful engagement with the community it represents.  
 
Whilst it is not possible to fully engage with the community on all issues and decisions, Council is 
committed to ensuring the community is as well-informed as possible and has the opportunity to enhance 
Council’s decision-making on key issues, plans and projects.  
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When undertaking community engagement activities, Council will be consistent, where practical, with the 
guiding principles from IAP2 (International Association for Public Participation), Queensland Government 
requirements, and within approved budgets and resources.  
 
Community Consultation Meetings were held on 23 August 2018 and the attachment to this report provides 
a copy of the minutes to be received.  

CONSIDERATIONS / IMPLICATIONS:

Corporate/Operational Plan Reference: 
1. Strong Vibrant Communities; 
1.1 - Corporate Plan Strategy: Strong diverse communities
1.1.1 - Provide and maintain accessible community services and facilities that meet the needs of our 
diverse communities.
1.3 - Corporate Plan Strategy: Active and inclusive communities.

Budget/Financial/Resourcing: 
Nil.

Legal/Policy/Delegations:
Community Consultation Meetings are held in accordance with The Local Government Act 2009 
(Sec.4 Local Government Principles) and Council’s Community Engagement Policy.  

Communication/Engagement:
Community Consultation Meetings are a ‘two-way’ method of engagement that provide community 
members the opportunity to express their opinions on a particular issue or proposal. 

Risk Assessment: 
There are no risks related to the presentation of these minutes, however, it is considered best 
practice to share these to be ‘received’ by council.  

Timings/Deadlines:
Not Applicable 

Alternatives considered:
Not Applicable 

ATTACHMENTS:

1. Community Consultation Meeting Anakie 23/08/2018 [11.10.1]
2. Tracking Sheet Community Consultations - Anakie [11.10.2]

– END OF REPORT – 
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11.11 Community Consultation Minutes - Willows - 24 August 2018

DECISION REPORT

Date: 9 October 2018

To: Communities Standing Committee Meeting

Author: Fiona Eyles, Coordinator Area Office Capella/Tieri

Authorising Officer: Michelle Webster, General Manager Customer and Commercial Services 

File Reference: ECM 1309317

EXECUTIVE SUMMARY:

Central Highlands Regional Council regards community engagement activities as the cornerstone of good 
governance and critical to effective planning and delivery of infrastructure and services that meet the needs 
and expectations of the community.  
 
Community Consultation Meetings are conducted once annually in various communities throughout the 
Central Highlands Local Government Area (LGA) and provide opportunity for council and the community to 
meet and discuss key issues, plans and projects.   
 
Willows Community Consultation Meeting was held on 24 August 2018. 

OFFICER RECOMMENDATION:

The minutes from the Community Consultation Meeting held at Willows Gemfields Community Hall on 24 
August 2018 be received, noting the following actions have been logged as Customer Requests (CRM).

 The Recreation Hall needs some maintenance work at the front entrance, not able to lock the door 
and flooring is weathering due to no roof covering. [CRM 72964/2018]

 The lids on the industrial bins at the transfer station are too tall making it difficult to open or close 
them. Can something be done about this? [CRM 72965/2018]

 Can a solar light be installed in the Recreation Centre car park? There is a pole that a light could be 
installed on. [CRM72966/2018]

 Requesting Council to look at rating anomaly at the Willows. If you have a mining claim at the 
Willows you are not permitted to live on the claim Unlike others with mining claims in Rubyvale or 
Sapphire. The leaseholder of the fossicking land pays rates, miner also pays rates and 
compensation to landholder. Also paying a none domestic waste levy. By staying in the caravan 
park you then indirectly pay rates there to. If you had a claim in Rubyvale or Sapphire then you are 
able to camp or erect a temporary dwelling on their claim. Out of Council’s 70 odd rating categories 
nothing specifically covers this type of setup. [CRM 72967/2018]

 Council vehicles are taking up a lot of the parking spaces in front of the Emerald Library which 
makes it difficult for customers to park there. [CRM 72968/2018]

REPORT:

Council endeavours to have meaningful engagement with the community it represents.  
 
Whilst it is not possible to fully engage with the community on all issues and decisions, Council is 
committed to ensuring the community is as well-informed as possible and has the opportunity to enhance 
Council’s decision-making on key issues, plans and projects.  
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When undertaking community engagement activities, Council will be consistent, where practical, with the 
guiding principles from IAP2 (International Association for Public Participation), Queensland Government 
requirements, and within approved budgets and resources.  
 
Community Consultation Meetings were held on 24 August 2018 and the attachment to this report provides 
a copy of the minutes to be received.  

CONSIDERATIONS / IMPLICATIONS:

Corporate/Operational Plan Reference: 
1. Strong Vibrant Communities; 
1.1 - Corporate Plan Strategy: Strong diverse communities
1.1.1 - Provide and maintain accessible community services and facilities that meet the needs of our 
diverse communities.
1.3 - Corporate Plan Strategy: Active and inclusive communities.

Budget/Financial/Resourcing: 
Nil.

Legal/Policy/Delegations:
Community Consultation Meetings are held in accordance with The Local Government Act 2009 
(Sec.4 Local Government Principles) and Council’s Community Engagement Policy.  

Communication/Engagement:
Community Consultation Meetings are a ‘two-way’ method of engagement that provide community 
members the opportunity to express their opinions on a particular issue or proposal. 

Risk Assessment: 
There are no risks related to the presentation of these minutes, however, it is considered best 
practice to share these to be ‘received’ by council.  

Timings/Deadlines:
Not Applicable 

Alternatives considered:
Not Applicable 

ATTACHMENTS:

1. Community Consultation Meeting Willows 24/08/2018 [11.11.1]
2. Tracking Sheet Community Consultations - Willows [11.11.2]

– END OF REPORT – 
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11.12 Community Consultation Minutes - Bogantungan - 24 August 2018

DECISION REPORT

Date: 9 October 2018

To: Communities Standing Committee Meeting

Author: Fiona Eyles, Coordinator Area Office Capella/Tieri

Authorising Officer: Michelle Webster, General Manager Customer and Commercial Services 

File Reference: ECM 1309305

EXECUTIVE SUMMARY:

Central Highlands Regional Council regards community engagement activities as the cornerstone of good 
governance and critical to effective planning and delivery of infrastructure and services that meet the needs 
and expectations of the community.  
 
Community Consultation Meetings are conducted once annually in various communities throughout the 
Central Highlands Local Government Area (LGA) and provide opportunity for council and the community to 
meet and discuss key issues, plans and projects.   
 
Bogantungan Community Consultation Meeting was held on 24 August 2018. 

OFFICER RECOMMENDATION:

The minutes from the Community Consultation Meeting held at Bogantungan Railway Museum on the 24 
August 2018 be received, noting the following actions have been logged as Customer Requests (CRM).

 Requesting some gravel in the holes on the edge of the bitumen in Long Street? It has been three 
years that June Hoy has been asking for this. [CRM 72958/2018]

 Turnbull Street has not been graded for several years can it be done? [CRM 72959/2018]
 Requesting a skip bin for wire, cut of steel etc. A gate has been installed but prevents the cattle 

from getting out of the area. A grid would be better and fix fence. [CRM 72960/2018]

REPORT:

Council endeavours to have meaningful engagement with the community it represents.  
 
Whilst it is not possible to fully engage with the community on all issues and decisions, Council is 
committed to ensuring the community is as well-informed as possible and has the opportunity to enhance 
Council’s decision-making on key issues, plans and projects.  
 
When undertaking community engagement activities, Council will be consistent, where practical, with the 
guiding principles from IAP2 (International Association for Public Participation), Queensland Government 
requirements, and within approved budgets and resources.  
 
Community Consultation Meetings were held on 24 August 2018 and the attachment to this report provides 
a copy of the minutes to be received.  

CONSIDERATIONS / IMPLICATIONS:

Corporate/Operational Plan Reference: 
1. Strong Vibrant Communities; 
1.1 - Corporate Plan Strategy: Strong diverse communities
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1.1.1 - Provide and maintain accessible community services and facilities that meet the needs of our 
diverse communities.
1.3 - Corporate Plan Strategy: Active and inclusive communities.

Budget/Financial/Resourcing: 
Nil.

Legal/Policy/Delegations:
Community Consultation Meetings are held in accordance with The Local Government Act 2009 
(Sec.4 Local Government Principles) and Council’s Community Engagement Policy.  

Communication/Engagement:
Community Consultation Meetings are a ‘two-way’ method of engagement that provide community 
members the opportunity to express their opinions on a particular issue or proposal. 

Risk Assessment: 
There are no risks related to the presentation of these minutes, however, it is considered best 
practice to share these to be ‘received’ by council.  

Timings/Deadlines:
Not Applicable 

Alternatives considered:
Not Applicable 

ATTACHMENTS:

1. Community Consultation Meeting Bogantungan 24/08/2018 [11.12.1]
2. Tracking Sheet Community Consultations - Boguntungan [11.12.2]

– END OF REPORT – 
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11.13 Community Consultation Minutes - Lochington - 24 August 2018

DECISION REPORT

Date: 9 October 2018

To: Communities Standing Committee Meeting

Author: Fiona Eyles, Coordinator Area Office Capella/Tieri

Authorising Officer: Michelle Webster, General Manager Customer and Commercial Services 

File Reference: ECM 1309315

EXECUTIVE SUMMARY:

Central Highlands Regional Council regards community engagement activities as the cornerstone of good 
governance and critical to effective planning and delivery of infrastructure and services that meet the needs 
and expectations of the community.  
 
Community Consultation Meetings are conducted once annually in various communities throughout the 
Central Highlands Local Government Area (LGA) and provide opportunity for council and the community to 
meet and discuss key issues, plans and projects.   
 
Lochington Community Consultation Meeting was held on 24 August 2018. 

OFFICER RECOMMENDATION:

The minutes from the Community Consultation Meeting held at Lochington Recreation Club on 24 August 
2018 be received, noting the following actions have been logged as Customer Requests (CRM).

 Road Signage is too reflective at night. On the Capricorn Highway just before Woodbine bridge it is 
very bright sign. [CRM72961/2018]

 Sign at the Callistemon turnoff has incorrect distance to Serpentine property. [72962/2018]
 Rough bitumen locations – Glenlee Road near Rainwell property and the approaches to the grid 

between Wilford and Banrock on the Willows Road. [CRM 72963/2018]

REPORT:

Council endeavours to have meaningful engagement with the community it represents.  
 
Whilst it is not possible to fully engage with the community on all issues and decisions, Council is 
committed to ensuring the community is as well-informed as possible and has the opportunity to enhance 
Council’s decision-making on key issues, plans and projects.  
 
When undertaking community engagement activities, Council will be consistent, where practical, with the 
guiding principles from IAP2 (International Association for Public Participation), Queensland Government 
requirements, and within approved budgets and resources.  
 
Community Consultation Meetings were held on 24 August 2018 and the attachment to this report provides 
a copy of the minutes to be received.  

CONSIDERATIONS / IMPLICATIONS:

Corporate/Operational Plan Reference: 
1. Strong Vibrant Communities; 
1.1 - Corporate Plan Strategy: Strong diverse communities
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1.1.1 - Provide and maintain accessible community services and facilities that meet the needs of our 
diverse communities.
1.3 - Corporate Plan Strategy: Active and inclusive communities.

Budget/Financial/Resourcing: 
Nil.

Legal/Policy/Delegations:
Community Consultation Meetings are held in accordance with The Local Government Act 2009 
(Sec.4 Local Government Principles) and Council’s Community Engagement Policy.  

Communication/Engagement:
Community Consultation Meetings are a ‘two-way’ method of engagement that provide community 
members the opportunity to express their opinions on a particular issue or proposal. 

Risk Assessment: 
There are no risks related to the presentation of these minutes, however, it is considered best 
practice to share these to be ‘received’ by council.  

Timings/Deadlines:
Not Applicable 

Alternatives considered:
Not Applicable 

ATTACHMENTS:

1. Community Consultation Meeting Lochington 24/08/2018 [11.13.1]
2. Tracking Sheet Community Consultations - Lochington [11.13.2]

– END OF REPORT – 
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13 DEPARTMENTAL UPDATES

13.1 Communities

DEPARTMENTAL UPDATE REPORT
DSION REPORT
Date: 26 September 2018 Presentation Duration: Approx. 10 minutes

To: Communities Standing Committee Meeting

Authorising Officer: Daniel Fletcher, General Manager Communities 

File Reference: N/A

EXECUTIVE SUMMARY:

The following report provides an update on key activities for the Communities department.

OFFICER RECOMMENDATION:

That Central Highlands Regional Council receive the Communities departmental update report, highlighting 
key activities for the month of September 2018.

REPORT:

Key Activities Summary

1. Rangers in Tieri
2. Trainee of the year
3. Ranger Services commenced cat trapping
4. Ranger Services receive training in pasture assessment with the Department of Agriculture and 

Fisheries
5. Magpies on the attack
6. Ranger Services tackle Prickly Acacia=
7. Little Red Flying Fox return to Botanical Gardens
8. Rangers undertake 1080 training
9. Shortlisting complete for relief Ranger position
10. LGAQ “Better Council Better Communities” 
11. Corporate Communications update
12. RUOK Day Thursday 13th September 2018
13. Arts in August 2018
14. Astronomical II 
15. Regional Arts and Development Fund financial year 2018-19
16. Sunflower painting
17. Tech Savvy Seniors at Gemfields Library
18. Local Author visits CHRC Libraries
19. Library Services First5Forever Program
20. Library School Holiday Programs
21. Bauhinia Bicentennial Art Gallery in Springsure
22. Emerald Art Gallery
23. Central Highlands Arts and Cultural Advisory Committee 
24. Creative Cultural Futures and Heritage Action Plan
25. Sister City student exchange chaperone nominations
26. Regional Arts Service Network (RASN) 
27. Sister City visit from Altona, Canada
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28. Youth School Holiday activities
29. Youth events this school term
30. Youth Team Recruitment 
31. Kerbside and Bulk Bin Collection Contracts
32. Waste Levy implementation
33. Environmental Evaluation request for further information
34. Commencement of the Coordinator Development and Planning
35. Attendance at the Planning Institute of Australia Conference in Gladstone
36. Overview of Sport and Recreation Team
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1. Rangers in Tieri
On 4 September 2018, Ranger Services attended Tieri in response to dog registration renewals and issued 
14 warning notices with respect to failing to renew registrations or not having dogs registered in the CHRC 
area.  Rangers will continue to target outstanding registration renewals in other areas in the attempt to 
ensure the message of responsible pet ownership gets out.

2. Trainee of the year
On 8 September 2018, CHRC trainee of the year representative attended the state titles in Brisbane.  
Unfortunately, all the support of the entire CHRC organisation behind her was not enough to get the gold.

3. Ranger Services commenced cat trapping
On 10 September 2018, Ranger Services took possession of several traps that will in turn be used in an 
effort to minimise the problem of roaming cats in the CHRC area.  The public can contact CHRC to take 
advantage of the traps, in the first week of activity 7 cats have been captured and dealt with accordingly.  
This is another attempt to influence the message of responsible pet ownership out to the community.

4. Ranger Services receive training in pasture assessment with the Department of Agriculture and 
Fisheries

On 13 September 2018, Ranger Services attended various stock route locations in company of Department 
of Agriculture and Fisheries (DAF) to undertake a training session in pasture stock take on the stock routes.  
This session helped to deliver information on the current forage within the CHRC area and developed the 
skills of the Ranger team to better understand yields and impact due to stock movements.

5. Magpies on the attack
On 14 September 2018, Ranger Services started to receive complaints related to magpie activity in the 
area, Rangers subsequently commenced erecting newly acquired magpie warning signs.  These warning 
signs have been newly designed with the assistance of CHRC communication team and Ranger services.

6. Ranger Services tackle Prickly Acacia
On the 20th and 21st of September 2018, Ranger Services and Department of Agriculture and Fisheries 
(DAF) attended a private landholder property and attacked Prickly Acacia identified at that location in the 
effort to minimise the impact of that pest in the CHRC region.

7. Little Red Flying Fox return to Botanical Gardens
On 20 September 2018, information was received that a Little Red Flying Fox (LRFF) colony started 
showing up in the Botanical Gardens, consequently Ranger Services attended to confirm the species and 
identify the quantity present.  Initial reports indicate approximately 300 of the species are roosting in that 
location, consequently low impact trimming was suggested to encourage the animals to move on in 
accordance with the CHRC Flying Fox Management Plan.

8. Rangers undertake 1080 training
On the 25th and 26th day of September Ranger’s Dunn and Clarke attended 1080 training to receive 
accreditation for future baiting programs in the CHRC area.

9. Shortlisting complete for relief Ranger position
Shortlisting has concluded for the relief Ranger position with the successful applicant due to commence on 
the second day of October. This will fulfil all vacancies within the Ranger Services team.

10. LGAQ “Better Council Better Communities” 
Ranger Services and Library Services have undertaken a meet and greet session with LGAQ with respect 
to a television commercial to promote ‘Better Council Better Communities’ to be filmed in October 2018.

11. Corporate Communications update
Highlights: 

 Shooting of the recruitment video by Digital Black. 
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 Initial interviews by production crew for LGAQ Better Councils, Better Communities TV ad. Shooting 
in early October, screening November. 

 New swooping bird signs started to be deployed. 
 First signs based on regional signage manual style went up at Rolleston Recovery Centre. Annual 

report content finished and sent to the designer. 
 Between 26 August and 26 September: published 19 media releases and 27 Facebook posts for a 

total reaction (likes, comments and shares) of 16,580. 
 8375 users went to our council website. 
 More than half the sessions lasted 10 seconds or less. 
 The most popular page was recruitment with 2071 page views. 
 The Vine had 488 users and 41,745 page views. 
 There were 147 first-time users to The Vine. 
 Top three posts were the Relay for Life, the Salvator Rosa trip, and pick a theme for WOO day.

12. RUOK Day Thursday 13 September 2018
Rolleston 
The Rolleston Library staff, in partnership with Anglicare, hosted an RUOK day in Beazley Park, Rolleston. 
Lessons on flower arranging and learning to play African Drums were on offer and morning tea was 
supplied by Anglicare. 19 people attended.

Emerald
The Workplace Health and Safety Team and the Safety Wellness Activation Team in partnership with the 
Emerald Library held a “pot up” a succulent activity in the Emerald Community Garden to celebrate RUOK 
Day, with the proceeds of $70.00 being donated to the Emerald Community Garden. A barbecue lunch was 
also provided.  

13. Arts in August 2018
Council's annual Arts in August program was held with an assortment of events taking place across the 
region.  The program promotes the diversity of our region's arts and culture sector, supporting local 
community projects and their development.

Arts in August event statistics
Date Community Event statistics
All of August Springsure Yarn bombing at Rich Park at Springsure 
2 – 4 August Emerald Best of Brass 2018 Festival workshops

 30 attended 
5 August Emerald Best of Brass 2018 Festival of Banks Performance

 160 attended
4 – 5 August Emerald Les Walkling professional photographer and print specialist 

conducting professional development workshops 
 12 attended

11 August Emerald Les Walkling – a follow up on to workshop a showing of digital 
images 
 Cancelled – to be conducted later this year

8 – 12 August Gemfields Gemfest ‘Festival of Gems”
 6472 attended

17 August Emerald 1971 Red Chair The Music 
 110 people attended

18 August Springsure Springsure Hospital Museum 150-year anniversary and exhibition 
 120 attended for morning 
 A further 90 visitors throughout the day

19 August Emerald Emerald Pottery Club open house 9am to 12pm
 15 attended

22 August Blackwater CHRC Seniors Lunch
 250 attended

24 August Blackwater The Variety Bash
 114 cars and 300 competitors
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25 August Dingo Dingo Races and dingo trap throwing competition
 1500 attended

25 August Blackwater Blackwater International Coal Centre 10 year anniversary 
celebrations and annual Eliza’s Cottage Craft Fair
 1600 attended

9 September Capella Capella Pioneer Village Heritage Open Day
 540 attended

18 September to 16 
October 

Central 
Highlands 
Region

Astronomical II visiting the region, see separate report below.

 
14. Astronomical II 
One of the major events held throughout Arts in August is the travelling show 'Astronomical II'. Reach for 
the stars and go on a journey through space and science. The show, which is suitable for all ages, is 
presented by 3 actors and looks at the wonders of space through large computer-controlled telescopes. 

Astronomical II - event statistics
Date Community and Venue Number attended
19 September Duaringa Golf Club 7 (4 adults 3 children)
19 September Bauhinia State School Grounds 33 (13 adults 20 

children)
20 September Arcadia Valley State School Grounds 21 (18 adults 3 children)
21 September Rolleston Beazley Park 31 (17 adults 14 

children)
22 September Springsure Showgrounds 34 (20 adults 14 

children)
23 September Emerald Showgrounds main arena 97 (49 adults and 48 

children

Astronomical II – events scheduled
Date Community and Venue
8 October Rubyvale Roy Day Park
9 October Comet State School
10 October Blackwater State School Grounds 
11 October Bluff Football field 
12 October Dingo State School
15 October Tieri Oaky One oval
16 October Capella Football oval

Due to various factors such as availability of the stage producers and venues, Astronomical II tour dates 
were extended beyond the Arts in August period into October 2018. A further update on shows not yet 
performed will be provided at the next Communities Standing Committee. 

15. Regional Arts and Development Fund financial year 2018-19
Arts Queensland have approved the commencement of the Regional Arts Development Fund (RADF) 
program for the 2018-19 FY.

There will be three RADF Rounds in council’s 2018-19 program.

The RADF Round closure dates will be:
Round 1 - 26 October 2018
Round 2 - 7 December 2019 
Round 3 - 8 March 2019 

The RADF Round assessment dates will be:
Round 1 - 1 November 2018
Round 2 - 13 December 2018 
Round 3 - 14 March 2019
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The council website has been updated with the RADF 2018-19 dates, application forms and guidelines.

16. Sunflower painting
The Sunflower painting was painted by Canadian artist Cameron Cross. Council have contacted Cameron 
to discuss a desktop review of the paining. This will involve Cameron being provided photographs of the 
painting for his advice regarding its condition and suggested future works regarding its maintenance. 

17. Tech Savvy Seniors at Gemfields Library
Gemfields Library hosted their first Tech Savvy Seniors Beginning Computers course presented by visiting 
Emerald Library Officer, Leisa Shuttleworth on 30 August 2018. The course was very successful with 16 
people in total attending 3 sessions. 

18. Local Author visits CHRC Libraries
Judy Anne Dalrymple is the author of a children’s book Buffalo Girl.  This is the first book in a series and 
focuses on encouraging children to have a go at new things.  Judy Anne is based in Emerald and has 
arranged to visit the following libraries for a very special story-time session:

 Emerald  10.30am 9 and 11 October 2018
 Capella 10.00am 10 October 2018
 Blackwater  10.00am 10 October 2018
 Springsure 10.15am 25 October 2018

A special story-time session has also been scheduled at the Rolleston State School:
 Rolleston 1.30pm 25 October 2018

19. Library Services First5Forever Program
New toolkits
The First5Forever Officer is in the process of putting together new “Toolkits” for the library staff to distribute. 
These kits are specifically targeted at children aged 0-5 years and will provide resources for parents to 
encourage them to read to their children. The kits will be available for free to children aged 0-5 years in all 
CHRC libraries. 

Playtime in the park
On Saturday 15 September 2018 the second Play Time in the library park session was held. The morning 
proved to be very successful with 42 adults and 50 children attending. Activities included painting, building 
with giant blocks, a reading nook and musical instrument play. 

20. Library School Holiday Programs
Blackwater, Capella, Emerald, Rolleston, Springsure and Tieri libraries will be hosting various activities 
over the school holidays. Details of school holiday programs can be found on the Library Services 
Facebook Page or by contacting participating libraries on the following numbers:

 Blackwater Library: 4982 5737
 Capella Library: 4988 7330
 Emerald Library: 4986 8444
 Rolleston Library: 4984 3199
 Springsure Library: 4984 1265
 Tieri Library: 4984 8270

21. Bauhinia Bicentennial Art Gallery in Springsure 
The current exhibition being hosted is the Our Lady of the Sacred Heart Art Show which features art by 
students from Kindergarten to Year 7. This exhibition will be displayed from 8 September to 9 October 
2018.

22. Emerald Art Gallery
The current exhibition being hosted is Garry Andrew's Going Out West. This exhibition will be available 
from 28 September to early November 2018. The opening night is Friday 28 September 2018.
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23. Central Highlands Arts and Cultural Advisory Committee 
Nominations for membership to the Central Highlands Arts and Cultural Advisory Committee (CHACAC) 
have been advertised.  Nominations close on 26 October 2018.  Central Highlands Arts and Cultural 
Advisory Committee (CHACAC) membership information and terms of reference have been updated on the 
council website.

24. Creative Cultural Futures and Heritage Action Plan
A Central Highlands Arts and Cultural Advisory Committee (CHACAC) special meeting has been called for 
Thursday 25 October 2018 to progress the Creative Cultural Futures and Heritage action plan.

25. Sister City student exchange chaperone nominations
Council has called for applications for sister city student exchange chaperones for the 2019 exchange with 
our sister city in Ichinoseki, Japan. Applications are open to all council staff and must be lodged by 
Wednesday 10 October 2018.  

26. Regional Arts Service Network (RASN) 
The RASN Central Queensland cluster area includes Gladstone, Banana, Central Highlands, Woorabinda, 
Rockhampton and Livingstone. The RASN have met by regular teleconference, their last meeting was on 
19 September 2018. The RASN steering committee has been established. Prioritisation of potential 
projects across the Central Queensland cluster area are currently being considered for action.

27. Sister City visit from Altona, Canada
Russ and Joyce Philips from Altona, Canada visited the Central Highlands on 19-20 September 2018 as 
part of Ross Phillip’s participation in the Local Government Management Association Exchange Program. 
Ross and Joyce tour around the Central Highlands, meeting with council’s executive leadership team and 
the Sunflower Festival Committee during their stay.

28. Youth School Holiday activities
Capella
On 22 September 2018, Youth Services hosted a Pizza Pyjama Movie Night at the Capella Cultural Centre 
as one of two events over the school holidays. Event planners had estimated an attendance of 40 people 
but were overwhelmed with the community response of 163 people. Feedback received on this event was 
very positive with families expressing the value for money this event delivered. As attendees departed, 
Youth Development Officers distributed promotional flyers for the next movie event on 5 October 2018. 

29. Youth events this school term
This school term the Youth Team have hosted the following events: 

 NAIDOC Week movie night (60 attendees), Disco skate night (80 attendees)
 BBQ skate afternoon in Bluff (15 attendees)
 Sister City Student Exchange welcome (10 attendees)
 Circus theme skate night with PCYC (70 attendees)
 Assisted the Coal Centre in their 10-year celebrations by providing 2 free movie sessions to the 

community (108 attendees)
 Book Week (23 attendees)
 RUOK Blackwater Office (16 attendees) and PCYC (18 attendees)
 Community Movie in the Park (73 families) 
 Dingo Skate Afternoon (30 attendees)

30. Youth Team Recruitment 
Recently appointed Youth Development Officer located in the Capella Office has resigned with thier last 
day of work 26 September 2018. This role is currently being advertised internally. The Senior Youth 
Development Officer position recruitment process still underway and is expected to be finalised early 
October. These two new roles will join with the existing Youth Development Officer in Blackwater to 
implement Year One of the Youth Strategy and Action Plan.

31. Kerbside and Bulk Bin Collection Contracts
The first draft of Council’s next multi-million dollar Kerbside and Bulk bin collection contract has been 
produced and reviewed. Hard-waste and organics collection have been included as options as well as the 
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adoption of industry best practice initiatives and technologies. The application for Australian Competition 
and Consumer Commission (ACCC) approval is underway to allow a tender to be awarded by March 2019. 

32. Waste Levy implementation
The Levy start date of $70/tonne for non-domestic waste disposal has been announced as 4 March 2019. 
Interrogation and interpretation of the legislative changes undertaken by the State Government is still 
ongoing to determine all the impacts on CHRC operations, but current indications are they will significantly 
change the operations and resourcing levels of CHRC waste services. A waste levy preparedness group 
has met twice to plan initial phases with cross departmental actions increasing as the start date approaches 

33. Environmental Evaluation request for further information
Council waste staff met with Department of Environment and Science representatives to undertake a field 
tour of Lochlees, Blackwater and Duaringa facilities to address a request for further information for 
Council’s Environmental Evaluation and erosion into the landfill at Duaringa. Council will now respond to 
the Departments request and engage a consultant to advise on the remediation of the erosion at Duaringa.

34. Commencement of the Coordinator Development and Planning
On 17 September 2018, the Development and Planning team welcomed the commencement of the new 
Coordinator for Development and Planning. The Coordinator has hit the ground running with tremendous 
support from the team and is exploring opportunities to improve the high quality of service already offered 
by the Development and Planning team.

35. Attendance at the Planning Institute of Australia Conference in Gladstone
Two staff within the Development and Planning team attended the Planning Institute of Australia 
conference in Gladstone from 19 – 21 September 2018. The theme of the conference, Fuelling the 
Powerhouse, acknowledges the vast industry that the Gladstone Region is renowned for, while highlighting 
the role planning and planners play in igniting our regions that we all call home. The conference was 
beneficial with the staff taking away learnings which have been disseminated amongst the team.

36. Overview of Sport and Recreation Team
The Sport and Recreation team will be presenting to Communities Standing Committee.

ATTACHMENTS:

1. Planning and Environment Monthly Report August 2018 [13.1.1]
2. Overview of Sport and Recreation Team [13.1.2]

– END OF REPORT – 
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13.6 Customer and Commercial Services

DEPARTMENTAL UPDATE REPORT
DSION REPORT
Date: 9 October 2018 Presentation Duration: Approx. 20 minutes

To: Communities Standing Committee Meeting

Author: Angela Mare, Housing Officer
Rebecah Brosnan, Coordinator Customer Service

Authorising Officer: Michelle Webster, General Manager Customer and Commercial Services 

File Reference: 1308770

EXECUTIVE SUMMARY:

The following report provides an update on key activities for the Customer and Commercial Services 
department.

OFFICER RECOMMENDATION:

That Central Highlands Regional Council receive the Customer and Commercial Services departmental 
update report, highlighting key activities for the month of September 2018.

REPORT:

Key Activities Summary

1. Community and Staff Housing
2. Customer Service and Area Support
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1. Community and Staff Housing

Operational

 Housing Strategy – review of the draft Housing Strategy has needed to be deferred pending 
commencements of Coordinator Property Services.  In addition, review of the Central Highlands 
(Qld) Housing Company Limited strategic plan.  Expected to be reported to Council in late 2018.

Capital Projects 

 Review of capex funding is being undertaken to ensure priority decisions in respect to spend on 
housing assets. 

Statistics
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Toto Update

Lease & Agreements Module: 
 Currently meeting with other business units of Council that will use the module to gather lease 

requirements e.g. fees, conditions.
 Reviewing and documenting current business processes and checking against Technology One 

processes. 
 Testing processes in DM Environment as per Key User Training Manual.
 Reviewing reporting requirements. 

2. Customer Service and Area Support

General Business  
 

 Keep Qld Beautiful - Tidy Towns visits have been scheduled. Springsure 8 October, Emerald 9 & 
Capella 10 October.  

 Humbolt District/Toprain, Arcadia Valley, Rolleston & Orion Community Consultations 2 August.  
 Gemfields Community Consultations 22-24 August. (Tieri – Clermont Rubyvale Road, Sapphire & 

Anakie and Willows Gemfields, Bogantungan & Lochington). 
 Seniors Day 29 August – Blackwater.  

 
Contact Centre  
 

 Statistics 
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o 2145 calls received compared to 1957 the previous month ^ 8% 
o 90% calls resolved at first point of contact compared to 82% the previous month.  
o First half Rates issued, 14th August. Majority of calls related to water consumption – now 

separate and the Waste Management Charge which is often confused with kerbside 
collection by non-residential customers. 

  
Corporate Services  Resolved  Referred CRM  
Rates 406 21 21 

 
Customer Requests 

 Refer annexure for full report.
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TOTO Update 

 Business Improvement Officer working in collaboration with Module Champions to better understand 
opportunities regarding business processes determined through configuration of CRM module.  

 Training – Minimum requirements determined to develop training package for CRM & 
Enterprise Cash Receipting modules.  

 
After Hours Service (Peak Services) 
 

 Total Calls: 99 compared to 76 the previous month.  
 Grade of Service: 90% consistent with previous month.   
 Call-outs: 6/52 Calls received. The balance, 46 were non-urgent matters and referred to the next 

business day.  
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Issues/Quality Assurance  

 
 Request for Emergency Assistance (QFS, QPS, SES) incorrectly referred to Duty Officer, Water 

instead of Duty Officer, Roads as per after hours script.  
 Severity of water leak not captured by customer service officer (CSO) as per script. 
 CSO advised caller ‘I’m not a local’ during call   
 Details captured by CSP during a call regarding a local restaurant were to a very high standard, 

ensuring efficient handover to day staff.  
 
 

 Improvement 
o Improved reporting on nature of call including calls referred to council staff for immediate 

action.  
 

 Efficiencies / Business Improvements 
 

 Review of Australia Post – Priority Post Service. Led by Fiona Eyles, the question was raised if we 
are getting value for money regarding Priority Post which costs an additional 0.50c per envelope. 
Outcome of review: All mail from within the Central Highlands is sent to Rockhampton for 
processing. Priority Post mail is processed and dispatched first and in almost all cases delivered at 
least 2 days ahead of Standard Mail right across the country. The majority of Council’s outgoing 
mail is time sensitive and as such will continue to be mailed Priority Post at the additional cost. It 
should be noted that the introduction of self-service and online options for customers will reduce 
postage costs and will prompt another review of this service in due course.  

 Sound and lighting equipment have been updated at the Blackwater Civic Centre through Works for 
Queensland funding. The new system is a simplified version and easier for hirers to use.  Josh 
Clutterbuck has completed a user manual for the system to save Council staff having to run through 
the system each time the venue is hired.    

 Emerald Customer Service will now assist the Community Development Team ensure the Emerald 
Art Gallery is open during exhibitions, clean and safe for visitors. Any issues will be reported to CDU 
for follow-up with Art Gallery committee. 

ATTACHMENTS:

1. CRM Report [13.6.1]

– END OF REPORT – 



Agenda - Communities Standing Committee Meeting - 9 October 2018

Central Highlands Regional Council 263 of 263

14 GENERAL BUSINESS

14 CLOSED SESSION
14.1 Nil Reports

15 LATE AGENDA ITEMS

16 CLOSURE OF MEETING
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