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Mayor's
message

of 4.8% on consumption and access charges. 
Climatic impacts over recent years have 
resulted in fluctuations in consumption that 
impacted the bottom-line operations for water 
services.  The water utilities have traditionally 
been subsidised by general rates. Following 
an ongoing review, a pricing model to 
standardise charges for water throughout the 
region was reached to secure more reliable 
revenue.

Sewerage charges will increase by $25 per 
annum to reflect additional operational costs 
and the repayment of borrowings for the 
completion of the Black Gully Sewerage 
Treatment Plant; a project that represents a 
long-term investment to serve the community 
of Emerald for at least the next 30 years.

Waste management charges will increase 
by 3% while the full implication of the 
Queensland Government’s drive to reduce 
waste to landfill is considered and the 
compliance requirements of the Department 
of Environment and Science are met. This year 
a waste levy will be collected on behalf of 
the state government for waste that goes to 
landfills. An advance payment from the state 
government will ensure the levy has no direct 
impact on households.

The urban fire levy remains a charge of the 
Queensland Government and will increase in 
accordance with the CPI. 

This council has committed to finding 
operational efficiencies to ensure the cost 
of providing its 60-plus core services to 
the community is genuine and can be 
continuously reviewed and reported. Council 
throughout the years has been supported by 
federal and state government through various 
funding programs and without this funding the 
financial impost would be greater.

We remain committed to the idea of creating 
liveable regional communities and ensuring 
that, where possible, the individual needs of 
the smaller populations are considered and 
balanced against those of the major towns. 

This is a responsible budget that shows a 
commitment to the future of the Central 
Highlands region.

Cr Kerry Hayes 
Mayor

The Central Highlands Regional Council 
2019-20 Budget sends a clear signal that 
your council remains committed to its 
vision of ‘a progressive region creating 
opportunities for all’. This will be the fourth 
budget of this term of council.  After having 
three years of minimal to no general rate 
increases and the challenge of tightening the 
organisation to live within its means, council’s 
focus is on a three-year cycle to manage 
commitments aligned to key priorities and 
projects. 

Setting the budget is always a difficult 
balancing act to manage expectations for 
council, run this business like a business, and 
position community services and operations 
to match the changing economic environment 
and aspirations for the region. 

In view of the changing economic conditions, 
council has decided to increase rates and 
charges. After three years of holding rates 
and charges to a minimum and seeking 
operational efficiencies, now is the time to 
rebalance the revenue yields from general 
rates and ensure water revenue for a 
sustainable future.

The budget has been formulated on an overall 
average increase in revenue from general 
rates of 3% across the rate base. The budget 
process identifies the total revenue that is 
required from general rates for the coming 
year and divides it across all properties in 
accordance with their individual valuation. Due 
to the complexities of the rating process some 
properties may experience an increase above 
this average, however increases have been 
capped at 10% where applicable. 

The budget’s overwhelming focus is 
on ‘building and maintaining quality 
infrastructure’, with more than half the 
operating and capital expenditure dedicated 
to this key priority. An operating deficit has 
been adopted as a conscious and critical 
decision was made to invest in the region’s 
future now to ensure the budget returns to an 
operating surplus and balanced position in the 
longer term.

The capital budget for the 2019/20 financial 
year is $72.3 million and includes the Emerald 
Airport runway resurfacing works worth 
$16 million. The budget also includes our 
continued commitment and investment in 
infrastructure and community facilities with 
280 capital projects planned for completion.

The biggest change the community will notice 
is to water charges, with an average increase 

a progressive region creating opportunities for all
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Key Priorities

 � Parks & recreation areas         
$9 million

 � Sporting grounds,                       
swimming pools & facilities  
$14.3 million 

 � Community development  
$1.9 million 

 � Libraries  
$1.5 million

 � Transport network services
$72 million

 � Water & waste services
$7.1 million

 � Physical asset condition program  
$2.1 million

 � Regional tourism & economic  
development  
$727,000

 � Airport services                                                  
$20.4 million

 � Saleyards                                                  
$3.1 million

Strong vibrant
communities

Building & maintaining 
quality infrastructure

Supporting our
local economy

Protecting our People
& our environment

Leadership &
governance

Our
organisation

 � Flood mitigation & 
emergency services                                                  
$2.9 million

 � Ranger services                                    
$1.2 million

 � Waste services  
$9.2 million 

 � Community engagement 
& communication                                  
$665,000

 � Information technology  
$7.7 million

 � Employee learning & development                                 
$3.4 million 

 � Workplace health & safety                                     
$2 million 
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Budget
fast facts

$217.7m
Total Budget

$25 per annum 
increase in 
sewerage charges

$357,500 
Community grants 
program

$15 per annum 
increase in 
waste charges

4.4%
increase in 
overall  
rates and 
charges (2.41% 
average increase 
per annum over 
4 years)

Capital works program

$72.3m increase in 
general rates3%

$125,500
Youth programs & 
strategy implementation $32 million 

Regional water supply 
and sewerage schemes

Key Priority Areas

Strong Vibrant 
Communities 

$31.1 Million

Building and 
Maintaining Quality 

Infrastructure

$113.5 Million

Supporting Our 
Local Economy

$29.6 Million Protecting Our People 
and Our Environment

$26.3 Million

Leadership and 
Governance

$11.1 Million
Our Organisation 

$6 Million

centralhighlands.qld.gov.au

$23.3M
Community recreation & facilities

including parks, sporting & show 

grounds, swimming pools

$2.17 per week 
increase in net rates 
– based on average 
residential property 
using 360kl of water 
per annum

$26 per annum 
increase in 
residential water 
access charge


