
 

 

 
 

 

Dear Resident/s 

 

Blackwater Sewer Inspection Program – Sewer Smoking begins in your area in 
the next few days. 
 
Council is currently undertaking a “sewer smoking” program in Blackwater to help assess 
the sewer network. Council has previously conducted a mail-out to all residents of 
Blackwater, advising of the sewer smoking program and giving notice of entry. This flyer is 
to now advise that the sewer smoking program will begin in your area in the next few 
days. 
 
Further information regarding the sewer smoking program is available on Council’s website 
http://www.centralhighlands.qld.gov.au/building-planning-projects/council-projects/ 
 
The team will be clearly marked, and temporary signs will be placed in the area indicating 
that sewer smoking is in progress. The team may need access to the external areas of 
your property. For the health and safety of the team any pets, particularly dogs, will need to 
be restrained. Please contact us if you need to make any special arrangements for our visit 
e.g. if you have a security system, or locked gates. 
If the team need to access your property, they will knock to see if you are home and if not, 
the notice of entry letter authorises the team to enter as per section 36 of the Water Supply 
(Safety and Reliability) Act. Should the sewer smoking team not be able to access your 
property they will leave a call back slip to arrange for a convenient time to access your 
property.  
 
Please note that because smoke will be pumped into the sewer network, in some rare 
cases smoke may escape from plumbing inside your house. Should you notice smoke in 
your house from the sewer smoking program, simply open windows and doors to allow the 
smoke to escape. To minimise the chance of smoke entering your house, please ensure 
that all toilets in your house have water in the bottom “pan”. If a toilet has not been used for 
an extended period of time, water in the bottom pan may have dried-up, which may allow 
smoke to enter your house. In this case please flush the toilet to ensure it has water sitting 
in it. Otherwise smoke entering your home may indicate defective internal plumbing. 
 
This does not mean you should be complacent, as the occurrence of smoke (typical 
darker coloured) at yours or other homes may still be the result of a fire. Should you have 
any concerns regarding the occurrence of smoke on yours or other homes please contact 
Emerald Fire Station Command on 07 4983 7590 or in an emergency please dial 000.  
 
If you have any questions or concerns, contact me via the customer service phone 
number 1300 242 686. 

 
Regards, 

Nathan Litzow 

Water Infrastructure Planning Engineer 


